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“BIG EASY 2” Quick Guide
 

Switching on: 

• Press the  key on the bottom left for approx. 2 seconds until 
the display lights up and the “Please wait” message appears. 

• Wait until the phone is ready and the “Service Provider” appears 
on the screen. (A green light will flash at the top right.) 

Switching off:  

• Press the  key on the bottom right for approx. 2 seconds 
until the light comes on (the display will say “Goodbye”). The phone 
will then switch off. 

 
 Making a call by dialling: 
• Dial the number. 
• Check that the number in the display is correct. 

• Press the large green  key briefly to connect the call and put 
the phone to your ear. 

• At the end of the call, press the red  key briefly to discon-
nect the call. 

Making a call using key I, II or III: 
• Press one of the keys I, II, or III briefly to display a previously 

stored contact. 

• Press the large green  key briefly to connect to this number 
and put the phone to your ear. 

• At the end of the call, press the red  key briefly to discon-
nect the call. 

Emergency function:  Press key I, II or III for approx. 2 secs.  and 
hold it down until the alarm sounds (N.B. You need to activate the 
Emergency Function first.) 

Tips: 
• A flashing green light on the top right means the phone is ready 

for use.  
• A flashing red light on the top left plus an audible signal means 

the battery needs to be recharged urgently. The battery light 
stays on while the phone is being charged. (Always keep the 
phone on charge when you are at home – this will not damage the 
phone.) 
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1    Introduction 
 
Thank you very much for choosing the BIG EASY 2 ® 
Mobile Phone.  
 
This mobile phone was developed with one particular 
aim in mind: to make the basic function of a phone. i.e.  
making phone calls, a priority and to design it so it’s 
convenient to use. In addition, we have put particular 
emphasis on its user-friendly qualities and fully acces-
sible design. This mobile phone can also increase your 
personal safety and provide more health safeguards. 
 
We would especially like to thank all those who have 
been unceasing over the years in their demands for a 
phone like the BIG EASY 2®. The mobile phone you 
see before you is the result of your efforts, suggestions 
and ideas. The process of development, unit design 
and production was established and remains in Ger-
many. 
 
If you have any suggestions for improvement, we‘d be 
delighted to hear about them. 
 
 
Dr. Darius Khoschlessan 
CEO 
fitage GmbH & Co. KG, Mannheim 
 
 
 
 

Operating instructions for      BIG EASY 2 ®  Item. B2TH 
As of 9/2007                                            Subject to alteration 
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3     Safety advice 
 
Please read this safety advice before reading the 
operating instructions or using the phone 
 
 
 
Danger 

Medical aids such as hearing aids or heart 
pacemakers may be affected by electromagnetic 
waves from the mobile phone and may malfunc-

tion as a result. You are therefore advised to keep a mini-
mum distance of 15-20 cm between these devices and the 
mobile phone and not to hold the phone directly to the ear 
if you are wearing a hearing aid. Do not carry the mobile 
phone in your shirt pocket if you are fitted with a pace-
maker. Contact your GP for further information. 
 
 
Warning 

Do not hold the mobile phone to your ear while 
the ringtone is still sounding or when the “hands 
free” option is activated. If these sounds are 
delivered close to the ear, they can cause 

serious long-term hearing damage. Under no circum-
stances should the mobile phone be held close to the ear 
when the “hands free” option is activated or while it is ring-
ing. 
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Warning 
Observe the legislation and local regulations 
when using your mobile phone. These may vary 
from country to country, for example on board 
aircraft, at petrol filling stations, in hospitals and 

while driving.  
 
Warning 

There is a risk of explosion if the battery is not 
replaced correctly or if it is exposed to a naked 
flame. Do not attempt to open the battery. Only 
use a charger and battery which is supplied or 

approved by the manufacturer. When replacing the battery, 
ensure that it fits properly and is inserted the right way 
round. It is designed so that it cannot be inserted the 
wrong way round without using force. 
 
Warning 

The SIM card can be removed. It is possible for 
small children to swallow it, so keep your mobile 
phone out of the reach of children at all 
times. 

  
 
Please note: 

Your mobile phone should only be used for the 
purpose for which it is intended and only in 
places where its use is permitted. Do not 
expose it to moisture, intense heat or cold and 

protect it from impact. Unauthorised use of this mobile 
phone may damage it and invalidate the warranty. Do not 
attempt to open your phone, except to replace the battery 
or SIM card. Any other modifications to the phone are not 
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permitted and will result in the loss of your user authorisa-
tion. 
  
Please note: 

This mobile phone may interfere with television 
sets, radios and electronic devices when placed 
in close proximity. 
 

 
Advice 

Please note that the internal antenna is fitted 
along the base of the mobile phone housing. 
This reduces radiation exposure to the head 
compared to phones where the antenna is fitted 

at the top. In addition, as the antenna is built into the base 
of the housing, you should - as far as possible - experience 
less interference when using the phone with most types of 
hearing aid. 
Nevertheless, your mobile phone may cause interference 
with certain hearing aids in spite of these special features. 
If you experience interference, you are advised to contact 
the manufacturer of your hearing aid to enquire about al-
ternative solutions. 
Make sure you do not cover the lower end of the device 
with your hand when you are using it. If your hand covers 
the antenna reception area, the phone will have to oper-
ate at higher than normal transmission levels, which will 
reduce the length and quality of its performance. It will also 
affect the quality of your connection.  
However, there is no scientific evidence that covering up 
the antenna reception area with the hand will result in 
health problems.  
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4     Your mobile phone and its parts  
 
Please read these operating instructions carefully 
and keep them in a safe place. No liability is ac-
cepted for losses caused by inadequate attention 
being paid to these instructions or where the ad-
vice contained therein is not followed.  
 
If technical questions or defects arise, please re-
fer at all times to the service advice provided at 
the end of this booklet.  
 
 
4.1   Housing  

 
The housing of your mobile phone is manufactured 
from high-quality ABS plastic with a paint finish. 
 

• To enjoy a long and problem-free service life, 
please protect your mobile phone against extreme 
temperatures (below -10°C and above +55°C). 
Protect the paint finish by not allowing the phone to 
come into contact with rough surfaces and strong 
abrasive or cleaning agents.   

 
• The housing is not waterproof! Should the equip-

ment come into contact with water, dry the outside 
of it at once. Disconnect the phone immediately if it 
is connected to the power supply. Open the battery 
compartment and remove the battery fully by re-
moving the connection leads. Stand the mobile 
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phone upright where there is good ventilation. Do 
not expose the phone to any kind of heat. Do NOT 
open the housing! Should the unit still show any 
traces of moisture after drying, or should there be a 
malfunction after the battery is re-inserted, please 
contact your mobile phone dealer. 

 
• Please ensure that no dirt or sand enters the 

openings on the phone (i.e. buzzer signal outlet, 
sockets for headphones and battery charger, mi-
crophone and loudspeaker outlets)  

 
• Please clean the outside of your phone with a soft 

damp cloth. 
 
• Do not drop, knock or shake the phone. Rough 

handling can damage the internal parts. Damage 
caused in this way is not covered by the warranty.   
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4.2  Electronic key lock 
 
To prevent the keypad from being accidentally 
pressed, you can activate the electronic key lock, 
which locks all the keys except for the emergency call 
function on the I, II and III keys. 
You activate or deactivate the electronic key lock by 

pressing the  key for 3 seconds.  
When the key lock is activated, you 
will see the following message on 
the top line of the display: 
 
Incoming calls can still be taken using the call accep-
tance key. The lock is released for the duration of the 
call and is automatically reinstated again afterwards. 
The emergency call function is also available at all 
times. 

When the key lock is activated, you can use the   
key to illuminate the display so that you can see the 
time in the dark. 
 
You also have the option of activating the key lock 
automatically (when this has been deactivated by a 
call, for example) after approx. 60 seconds, provided 
you do not make a call or press any of the keys. The 
procedure for setting up this function is described in 
chapter 11.6.9 (page 107).  

Key lock 
Time 
Date 

Your phone no. 
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4.3   Display 
 
When the mobile phone is ready for use, the display 
is divided into the following areas: 
 

1 
 
4 
 

 
 
2 
 5 

 
 
3

 
1. Headline: The network service provider you are cur-

rently using will be displayed here. On activation or 
if required, the symbols and/or texts (e.g. Connect-
ing) and information on settings (e.g. Alarm on) in 
the display are reversed (i.e. displayed the other 
way round). 

2. Battery charge level: Indicates the level of battery 
power in the form of a battery symbol which shows 
the level of charge in six different stages. 

3. GSM mobile phone network signal strength: The 
strength of reception is indicated here - from no bar 
(minimum) to six bars (maximum) - one above the 
other. Where no signal corresponding to your SIM 
card is available, no bar will be displayed. 

4. Display: Shows the time and the call number or the 
name entered for an incoming call. 

5. Information line: Shows your own number (if en-
tered) or other information. 
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When the selection menu is on the screen, the menu 
options are displayed in the following areas: 
 

 

 
1. Header: This line mostly contains the name of the 

area of use (category) which is to be selected or 
changed. 

2. The function prior to the one currently selected 
3. The function currently selected 
4. The function after the one currently selected 
 

Select the function you would like using the   or    

 keys. 
 
A line with this symbol: 
-------------------    (= end of list symbol) 
indicates that you have seen all the functions available 
and the display shows the first function again. 
 

 
1 
 
2 
 
3 
 
4 

In these instructions, the text simply represents the ac-
tual information which appears in the display in italics, 
e.g. Time replaces 12:45.

Menu 
---------------------- 
1 Phone book 
2 Settings 
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4.4   Battery and SIM card compartment 
 
1. On the rear of the phone is a cover, under which 

you will find the battery and 
the SIM card. 
The cover closes with a 
catch to prevent it from 
opening accidentally. 

 
2. Push the cover to the right – 

it should slide across 
approx. 5 mm. Now remove 
the cover. 

 
3. You can now slide the cover 

 to the right approx. 5mm 
and remove. 

 
4. When replacing the cover, 
 turn it so that the symbol 

on the rear of the cover 
points to the right. Place 
the cover on the housing 
approx. 5 mm to the right 
and then slide it to the left. 
The safety catch will engage    
automatically. 

 
 

To open: 
Slide cover 
in this 

   
direction 
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After opening the cover ... 
 
... you will see the 
battery, which you can 
easily remove and place 
to the right hand side 
with the connection 
leads still attached. 
 
 
 
 
 
 
 
 
 
 
The SIM card is mounted 
under the battery 
compartment.  
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4.5    Battery 
 
Your phone is fitted with a top quality rechargeable 
battery. Before a new battery is used for the first time, 
it must be charged up for at least 4 hours. 
 
On the left hand side of the display panel you will see 
an elongated battery symbol. The more dark bars are 
shown in the display, the higher the charge level of the 
battery. When the battery is fully charged, the phone 
can remain switched on and ready for use (i.e. on 
standby) for up to approx. 120 hours (approx. 5 days) 
or in use for up to 5 hours of continuous conversation. 
When the battery has a charge of around 10% (i.e. the 
equivalent of 8-12 hours on standby only) before it is 
fully discharged, a red battery light will start to flash on 
the top left above the display. At the same time, an 
acoustic signal will sound approx. every quarter of an 
hour to remind you that the mobile needs to be con-
nected up to the charger in the near future. The mes-
sage “Charging” will then appear at the top of the dis-
play. 
 
To charge the mobile phone battery, insert the plug on 
the charger into the jack on the left hand side of the 
bottom of the mobile phone. Do not switch the mobile 
phone off while it is charging. You can still receive 
and make phone calls while the phone is charging. 
While the phone is charging, the text “Charging” ap-
pears on the display. The bars on the battery symbol 
on the left of the display flash in sequence to represent 
the charging process. 
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When the battery is fully charged (approx. 3½ to 4 
hours for a fully discharged battery), the text 
“Charged” will appear. 
Remove the charger from the phone. All the bars in 
the battery symbol on the left of the display will be 
filled in. 
 
The battery will feel warm while charging – this is ab-
solutely normal and is not a cause for concern. 
 
Full performance of a new battery is achieved only af-
ter several charge and discharge cycles.  
 
When the battery is fully discharged, a text will ap-
pear in the display when charging begins and the 
battery symbol will only start to flash after approx. 
3 minutes. 
 
Remaining charge indicator:  
Your mobile phone can advise you of the precise 
charge level of the battery. However, no phone can tell 
you how many calls you can still make with the re-
maining charge. That’s why your mobile has no indica-
tor to show the absolute remaining operating time. It 
might seem to the user that the device is only in ready-
to-use (i.e. standby) mode, but the power requirement 
can differ greatly: if the mobile is in the car or indoors, 
it will need much more power to maintain the network 
connection than when it is near to a transmission 
mast. When conversations are held at a higher volume 
and in an area with poor reception, more power will be 
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required than in favourable conditions and with the 
volume turned down.  
For this reason the battery symbol indicator shows the 
charge remaining as a percentage of the full 
charge level and not the remaining operating time. 
 
Battery care:  
Your mobile contains sophisticated technology and a 
top quality battery and so does not require you to take 
specific care of the battery while you use it (there is no 
memory effect leading to loss of capacity). You can 
recharge the device even after just a short period of 
use. Equally, you can use the device until the battery 
is fully discharged and the mobile switches itself off 
automatically. The electronic safety features ensure 
that a total discharge, which would damage the bat-
tery, is not possible. Recharge a fully discharged bat-
tery for at least 15 minutes before making any further 
calls, so that your next call will not be interrupted. 
 
Please note that the battery is a consumable compo-
nent of the mobile phone and is not covered by the 
warranty. Even the capacity of a top quality battery, 
such as the one used here, will of course diminish in 
time. 
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Storing the battery in excessively hot or cold tempera-
tures will also gradually reduce the capacity. 
Noticeably shorter times for conversation and when 
ready to use (i.e. on standby) will become apparent 
after approx. 1 – 2 years, depending on the extent to 
which the phone is used. In this case, we recommend 
that the battery is replaced. You do not have to be an 
expert in order to replace the battery. You simply have 
to carefully remove the battery connection leads from 
the mounting and re-attach them to the new battery’s 
terminals in the same way (i.e. red lead on top and 
black lead underneath). 
 
If you do not use your mobile phone for longer periods 
(i.e. several weeks), loosen the connection leads and 
remove the previously fully charged battery from the 
housing. To use the phone again, re-connect the bat-
tery (see above). 
After removing the battery or when long-term total dis-
charge has occurred, you will need to reset the time 
and date. 
 

When replacing a battery, do not dispose 
of it in your household waste. Please 
hand the battery in for disposal at the 
retailer where you bought the 

replacement battery or take the battery to your local 
waste and recycling centre. We are of course also 
happy to receive batteries returned to us for disposal 
free of charge.  
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Warning 

There is a risk of explosion if the battery is 
not properly replaced or is exposed to a 
naked flame. The battery must not be 
opened. Only use suitable original chargers 

and batteries. Take care when replacing the battery to 
attach the connection leads properly and the correct 
way round. Turn the connection leads so that the two 
red wires on the connector point up and the two black 
ones point down. The type of connection is designed 
in such a way that it cannot be inserted the wrong way 
round without using force. 
 
 
 
 
4.6    Charger 
 
Your mobile phone is specifically intended to be used 
with the charger supplied. The charger connection is 
polarized for compatibility. 
 
Warning 

Do not allow the phone to come into contact 
with moisture and use the charger in dry 
conditions only. It is designed to be 

operated using a power supply of 220V~ only. Use 
original chargers only. 
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The use of other chargers may damage the phone and 
invalidate the warranty.  
 
Insert the plug on the charger lead vertically into the 
jack on the bottom of the phone on the left hand side, 
as illustrated below, and push it all the way in. 
 
   Charger jack 
 
 

 
When the connection has made contact, the message 
“Battery charging” will appear in the display of the 
mobile phone. 
As long as the mobile is connected to the charger, the 
red battery symbol will show on the top left of the dis-
play. 
 
When the battery is totally discharged, the text ap-
pears at the start of the charging process in the display 
and the battery symbol flashes only after approx. 3 
minutes.  
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4.7   SIM card 
 
To be able to make calls with your phone, you need a 
small electronic memory card called a SIM card. 

(Size as illustrated) 
 

It receives and saves all the information required to 
operate the phone: 
• Security codes such as your PIN number (Personal 

Identification Number) 
• Phone book 
• Text messages 
• Information on special services 
 
How do I obtain a SIM card? 
Your mobile phone is normally supplied without a SIM 
card. Please contact your mobile phone dealer or a 
network operator and/or service provider. You will be 
able to take out a service contract with them. There 
are a number of different types of contract which might 
be useful for you depending on your usage (i.e. the 
type, duration and frequency of your phone use): 
 

- Post-paid (usually with monthly fees and state-
ments) 
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- Top-up cards, with pre-paid units. When the 

units have all been used up, the card must be 
“topped up” with credit (e.g. for € 15 or € 25). 

- Service contracts with a simplified charging 
structure. Various store chains, discount busi-
nesses and other companies offer these types of 
contract.  

 
Your mobile phone is suitable for any type of contract 
and can be used without restriction with SIM cards 
from all mobile phone network operators and/or ser-
vice providers throughout Europe (in some EU coun-
tries you will need a card from a local supplier). It can 
also be used worldwide for other mobile phone net-
works (in Asia and America), although the phone is not 
ideally designed for these networks. 
 
You can of course use your mobile phone with a SIM 
card from an ongoing contract or from an existing 
phone. 
 
When the phone is not fitted with a SIM card, it is only 
possible to call the 112 emergency number. Please 
see page 137. 
 
Handle and look after your SIM card with great care in 
order to avoid damaging it. If your SIM card is lost, sto-
len or damaged, please contact the network operator 
and/or service provider you obtained it from as soon 
as possible. 
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Inserting the SIM card 
 
The SIM card is inserted underneath the phone bat-
tery. 
Make sure that the phone is switched off and that it is 
not connected to the charger. Turn the phone over and 
remove the cover of the battery compartment, as pre-
viously described, and lift the battery to one side. 
Leave the battery attached to the connection leads. 
 
 
Using your fingernail, 
slide the SIM card holder 
on the black grip to the 
right until it lifts up. 
 
 
 
 
 
 
Insert the SIM 
card into the 
raised card holder 
so that the gold-
coloured con-
tacts on the SIM 
card face down-
wards towards 
the phone and the 
“cut-off” corner of the SIM card is at the bottom left 
hand side.  
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Lower the card holder, 
pressing it gently down at 
the same time, and slide 
the grip to the left until you 
feel it resist and lock into 
place.  
 
 
 
 
Then insert the battery once again into its original posi-
tion. If necessary, press the connection leads on the 
battery back into their guide slots. Finally, close the 
cover of the battery compartment. 
 
 
4.8   Antenna 
 
Your mobile phone has a built-in antenna. This is lo-
cated internally across the base of the device. The ad-
vantage of this position is that antenna radiation is re-
duced in the immediate area of the head, thus also 
minimising interference with hearing aids, for example. 
To avoid any negative effect to the reception and 
transmission qualities of the antenna, you should not 
cover or shield the lower part of the phone with metal-
lic objects (e.g. metal stands, gloves coated with 
metal, or by setting it down upright on a metal plate). 
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5    Accessories 
 
Included in delivery: 
 
Art. no. 20A1   
Li Ion Battery 1100 mAh 
 
High performance original battery 
 
 
 
 
 
 
Available separately: 
 
Your supplier or any specialist dealer will be happy to 
provide more detailed information on these dedicated 
accessories.  
 
Art. no. 20B1   Charging stand 
 
This charging stand provides a practical 
and attractive means of storing your mo-
bile phone safely and immediately to 
hand while charging. The charging stand 
is supplied without a mains charger – the 
mains charger supplied with the mobile 
phone simply plugs into the back of the 
stand. 
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Art. no. 10K1   Headphones with microphone 
 
The headphones plus microphone set is just the right 
accessory for safely making calls, for 
example in the car, so that you don't 
have to hold the mobile phone directly 
to your ear or for making calls 
“handsfree” without using the 
loudspeaker. (Comprises a 1.2m 
(approx.) lead with a built-in, highly 
sensitive microphone and top quality 
earphones.) 
 
 
Art. no. 10E1   Inductive headphones  
 
Although this mobile performs su-
perbly for wearers of hearing aids 
(i.e. minor interference only), some 
hearing-aid wearers find it more 
comfortable to use an inductive 
handsfree set. The handsfree set 
establishes a connection between 
the induction loop receiver on the 
hearing aid and the mobile phone which is not acoustic 
and is easy to operate. Put the hearing aid into the T 
position and it’s ready to transmit. For more detailed 
information about our inductive headphones, please 
visit our website at www.big-easy.eu and click on 
“Accessories”. 
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Art. no. 20H1    Mobile cases  
 
This case has been developed specifically for this mo-
bile phone to keep the phone safe and well-protected.  
The case can be worn on a belt or around the neck 
attached to a lanyard. 
 
You will be able to make calls, select numbers from 
the mobile phone book and use the emergency call 
functions with the mobile still in the case. 
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Art. no. 10Z1    In-car charge lead  
 
The in-car charge lead provides a 
direct power supply for the 
charging of batteries – plugs into 
the 12V cigarette lighter.  
 
 
 
Art. no. 10G1    In-car mount  
 
This mount has an extremely 
robust suction attachment 
with a vacuum clip to secure 
your mobile phone to the 
windscreen or dashboard for 
use in the car (adhesive 
mount supplied with goods). 
It will always hold your phone se-
curely even on bends or when 
braking. The flexible swan’s neck 
design allows the phone to be 
adjusted to the perfect angle for 
reading. The side clamps are 
padded to protect your mobile and 
to prevent noise while travelling. 
You can of course still use the in-car 
charge lead with the mount. 
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Procedure What to do  
 
6.1 
Charging 

 
Connect the mains charger to the 220 
V~ mains supply. Plug the charger 
lead into the bottom of the phone on 
the left hand side and push it all the 
way in. When charging for the first 
time, charge for 4 hours (or for at least 
15 minutes thereafter). 
 
 
 
 
 
 

 

 
6.2 
Opening the 
cover of the 
battery com-
partment to 
insert the SIM 
card 
 
 

1. Position the device in front of you 
with the front facing 
down. 

2. The cover of the  
battery compartment 
is located on the  
back of the phone. 

3. Slide the cover  
approx. 5 mm to the 
right. 

 
 
 
 
 

 

Slide the  
cover in this  

   
direction 

Getting started 



 32 

 
 

Display Outcome / Tips 
Battery symbol on the 
top left on the housing 
stays on red. 
Battery symbol on left of 
display flashes. 
 
 
 
 
 
When the battery is fully 
discharged, the display 
only appears after 2 
minutes.  

After approx. 3 hours: 
Battery symbol on the top left 
shows red while phone is con-
nected to the power supply.  
All bars shown on battery 
symbol on left of display panel. 
 
 
 
 
 
Disconnect the mobile from 
the charger to use the phone. 

 
Battery is visible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Put the battery to the right 
hand side with the leads at-
tached. 
You will see the SIM card 
holder underneath.  

 

 
       

       Battery  
 

 �      charging 
 

 
       

       Battery  
 
      charged 
 

Getting started 
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Procedure What to do  
 

6.3 
Opening the 
SIM card 
holder 

 
Open the device’s SIM card holder by 
pushing the holder on the black grip 
firmly to the right using your fingernail. 
You will then be able to lift up the 
holder. 
 
 
 
 

 

 
6.4 
Inserting the 
SIM card 
 
 

 
You SIM card will look like this: 

  
 

On purchasing a new SIM card, it must first be 
removed very carefully from the credit card-sized 
packaging. 
 
Position the SIM card so that the gold-
coloured contacts are facing the 
phone. Push the card into the raised 
holder grip so that the “cut-off” cor-
ner of the card protrudes on the bot-
tom left hand side. Then press the 
card holder back down. 
 
 
 

 

Getting started 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

You can obtain a 
SIM card from your 
mobile phone net-
work operator, if 
you do not already 
have one from an 
existing phone. 

 
“Cut-off“ 
corner 

Getting started 
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Procedure What to do  
 
6.4 
Inserting the 
SIM card 
continued 
 
 

 
Press down the holder, now con-
taining the card, while at the same 
time sliding the black grip on the 
holder with your fingernail firmly to the 
left until you feel it lock into place. 
 
. 
 
 
 
 
 

 
Put the battery back into the recess. 
 
 
 

 

 

6.5 
Closing the 
battery com-
partment 
cover 

 
Place the battery compartment cover 
on the back of the phone slightly off-
set to right. Ensure that the symbol 
on the cover is on the left hand side of 
the cover.  
Slide the cover to the left until it locks 
into place. 
 
 

 

Getting started 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The SIM card is now inserted. 
 
The battery is in place in its 
compartment. 

 
 
 
 
 
 
 
 
 
 

 
The phone is now ready to 
switch on and make calls. 

Close the 
cover by  
sliding it  

 
in this  
direction 

Getting started 
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7    How to make a call 
...........................How to make a call......................................  
Procedure What to do  
 
7.1 
Switching on 

 
Press down the key with the green cir-
cle (bottom left)  

  
for three seconds 
 
 
 
 
 
 
 
 

 

 
7.2 
Entering the 
PIN number 
 
 

 

IMPORTANT: Enter the PIN number 
which belongs to your SIM card and  
NOT THE NUMBER GIVEN IN OUR 
EXAMPLE BELOW! 
 
 

e.g.       
Enter your PIN number and confirm 
by pressing the big green key. 
If you enter an incorrect number be-
fore confirming, delete the incorrect 

number with the red  key.  

 

Note: If you switch your mobile on using a 
key other than that mentioned above, the 
keys and display will light up (for use as a 
torch), but no text will appear in the display. 
Use the key on the bottom left hand side 
with the green circle. 

IMPORTANT: 
This phone 
only accepts 
4, 5 or 6-digit 
PIN numbers. 
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.............................How to make a call.......................................         

Display Outcome / Tips 
 
Keyboard and display 
light up. 
 
 
 
 
 
 
 

 
Phone is switched on. 
You will now be asked for your 
PIN number. 
 
 
 
 
 
 
 
 
 

 
Each number appears 
clearly in the display for 
you to check. 
 
 
 
 
 
 
 
 
 
 
 

 
Checking PIN  
 (If the PIN number is entered 
incorrectly three times, see 
page 138.) 

You only need to enter your PIN 
number when the PIN Query 
function is activated – see page 
109 

BIG EASY 
 

Please wait 
 

Enter PIN 
 

1 3 8 2 

Checking PIN 
 
 
 

Enter PIN 
 
 
 

You will have received your PIN 
number – generally 4 digits –with 
your SIM card in a sealed letter 
from your network provider. 
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...........................How to make a call.......................................
Procedure What to do  
 
7.3 
Automatic 
mobile phone 
network 
search 
 
 
 
 
 
 
 
 
 
 
 

 
The phone automatically attempts to 
connect to your mobile phone network. 
 
Depending on the strength of network 
reception, up to six bars of increasing 
size will appear on the right hand edge 
of the display as an indicator of the 
signal strength. (6= maximum recep-
tion, 0= no reception) 
 
 
 
 
 
 

 

 
7.4 
Dialling  
using the key-
pad 
 

 
 
Enter the phone number you are call-
ing using the number keys 
 

 . . .  
 
 
 
 
 

 

 



 40 

...................................How to make a call.................................         
Display Outcome / Tips 
 
 
 
 
 
 
 
The time, date and your 
phone number may still 
need to be entered (see 
page 87). 
 
 
 
 
 
 

When the phone locates the 
network compatible with your 
SIM card, the handset symbol 
on the top right on the housing 
will flash green and your net-
work provider will be displayed 
at the top of the display. 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 

 
All the numbers entered ap-
pear in the inverted headline 
of the display. The last five 
numbers are displayed in the 
main field of the display area 
in large text. 
If you enter an incorrect num-
ber, you can delete this using 

the red   key.  

The display panel can 
also be configured so that 
all numbers are of the 
size displayed on the top 
line. See page 103. 

Network search 
Time 
Date 

Phone number 

Your provider 
Time 
Date 

Phone number 

030611375_ 

11375 

For some network providers, the 
name of the network only is dis-
played.
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................... .......How to make a call.......................................
Procedure What to do  
 
7.5 
Connecting 
your call 

 

Press the green  key. 
 
 
 
 
 
 
 
 
 

 

 
7.6 
Changing the 
volume of the 
handset 
 
 
 
 
 
 
 
 
 
 
 

 
During the call, you can set the 
handset volume to your own require-
ments using the 
 

  and  keys – 4 levels from 
very low to very high are available.  
 
(If the volume does not seem to be 
high enough, you can try to add the 
handsfree function carefully. See page 
43) 
 
 

 

Note: When using a new SIM card 
and/or top-up card, your first call is some-
times automatically forwarded to the net-
work provider’s free advice service. 
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................................How to make a call.... ..............................  
Display Outcome / Tips 
 
 
 
 
 
 
 

 
As soon as a connection is 
made, the handset symbol on 
the top right on the housing 
will stay green, you will hear 
the call being connected and 
the call duration will be dis-
played. 
 
 
 
 
 

 
The handset volume is 
displayed for a few 
seconds at the start of 
the call.  
 
 
 
 
 
 
 
 
 
 
 

 
The volume level at which the 
handset was previously set will 
stay the same until the next 
time it is changed. 
 
You can only change the 
setting during a call.  

Connecting 
Name 

030611375 

 
Name 

030611375 
Call duration 

Connection 
Name 

030611375 
Volume: 3 

Connection 
Name 

030611375 
Call duration 

Note: If the number you 
have dialled is engaged, 
the message “busy” will 
be displayed for approx. 
10 seconds. 
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...........................How to make a call.......................................
Procedure What to do  
 
7.7 
Handsfree 
function 
 
 

 
To switch the handsfree function on 

during a call, press the green  

key 2x. 
 
While the handsfree function is on, 
you can set the loudspeaker volume to 

your requirements using the  and 

 keys - 4 levels from very low to 
very high are available.  
 
To switch the handsfree function off 

during a call, press on the green  

key 1x. 
 
 

 

 
7.8 
Ending a call 

 

Press the red  key. 
 
 
 

 

Warning 
Under no cir-
cumstances 
should the 
backside of 
mobile phone 
be held close to 
the ear when 
the “hands free” 
option is acti-
vated or while it 
is ringing. This 
can cause 
hearing dam-
age. 
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.................................How to make a call.................................  

Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
To prevent this function from 
being accidentally activated 
and exposing your hearing to 
a high volume, this function 
needs to be confirmed twice 
and an acoustic signal 
sounds.  
 
 
The call can also be switched 
off handsfree by pressing the 

red  key. 
 
 
 

 
 
 
 
 

 
This ends the call. 

Connection 
Name 

030611375 
  Volume: 3 

 
Handsfree 

on? 
Call duration 

Connection 
Name 

030611375 
  Volume: 3 

Your provider  
Time 
Date 

Phone number 

Note: It is possible, if you use 
the handsfree function on a very 
high volume and in a bad and 
unusual network receipt situa-
tion, background noises will be 
heard. Please reduce the volu-
me level in these cases. 
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...........................How to make a call.......................................
Procedure What to do  
 
7.9 
Switching off 

 
 
1. Press the key with the red circle  

    (bottom right)    
    for three seconds.  
 
 
 
 
 
 
 
 

 

   
 
7.10 
Accepting an 
incoming call 
 

 
You will hear the phone ringing and 
the keys and warning lights on the 
phone will light up and flash. 
To accept the call, press the green 

 key.  
 

 

 

Declining an 
incoming call 
 

To decline an incoming call without 

answering, press the red  key. 
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.................................How to make a call.................................  

Display Outcome / Tips 
 
Keypad and display 
light up 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
The phone switches off after 
approx. 5 seconds.  
 
 

  
 
 
 
 
 
 
 
 
 
 

 
As soon as the connection is 
made, the handset symbol on 
the top right on the housing 
stays green and the call dura-
tion is displayed.  

 
 
 
 

This function is useful when 
you are unable or prefer not to 
take a call.  

If you wish to leave the phone 
switched off for several weeks, 
please remove the battery by dis-
connecting the connection leads. 
See page 20 

BIG EASY 
 

Goodbye 
 

Connecting 
Name 

030611375 
 

 
Name 

030611375 
Call duration 
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8    Menu structure  
 
 
The menu on your mobile phone is structured in a very 
simple manner.  

By pressing the  key, you can obtain the four ba-
sic functions for the Level 1 menu: 
 
• Phone book 
• Settings 
• Alarm 
• SMS 
 
You have the option of refining or resetting these func-
tions. 
We describe these setting options as  
 
• Level 2 functions  
 
Where these functions have further setting options, 
these are described as 
 
• Level 3 functions 
 
Functions from Level 3 onwards are usually only 
required by users who wish to use all the func-
tions available or who would like to engage further 
settings in addition (e.g. emergency call functions, 
switching off the Enter PIN function, etc.). 
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Menu structure 
 
 
Simplified illustration  
for using the basic functions 

 
 

 Level 1 Level 2 
Menu Phone book  New entry           (p. 67 ff ) 
           (p. 67 ff) Entries A-Z      (p. 53, p. 71) 
 Settings (p. 80) Vibration                 (p. 80) 
              Ringtone volume    (p. 82) 
  Keypad sound        (p. 84) 
  Letter style              (p. 85) 
  Date Time               (p. 87) 
  More                    (p. 89 ff) 
 Alarm Set alarm / off       (p. 115) 
 SMS  See Chapter 13  (p. 117ff) 

Call list  Missed                    (p. 65) 
 Last number           (p. 61) 

  Received                (p. 63) 
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Menu structure - Overview 
 Level 1 Level 2  

Menu Phone book (p. 67 ff) New entry (p. 67 ff)  
  Entries A-Z (p. 53, p. 71)  
    
    
    
    
    
    
    
    
 Settings (p. 80) Vibration (p. 67 ff)  
  Ringtone vol. (p. 82)  
  Keypad sound (p. 84)  
  Letter style (p. 85)  
  Date/Time (p. 87)  
  More (p. 89 ff)  
    
    
    
    
    
    
    
    
    
    
    
 Alarm (p. 111) Set alarm / off   
 SMS (=text messag-

ing) must be switched 
on (see p. 97) 

See relevant chapter for 
functions (p. 117 ff) 

 

Call list  Missed (p. 65)  
 Last number (p. 61)  

   Received (p. 63)  



 50 

Menu structure - Overview 
Level 3 Level 4 

Name/Phone number (p. 67 ff)  
Call (p. 67 ff)  
Change (p. 71)  
Delete (p. 73)  
Assign number (p. 75) Keys I, II, III  
 Speed dial 2-9 
 Group call 1, 2, 3 
Delete assign (p. 77) Keys I, II, III 
 Speed dial 2-9 
 Group call 1, 2, 3 
On / Off  
Off / Low / Normal / High  
On / Off  
Black on white/White on black/High contrast  
15:04    31.12.07   Set 
Language (p. 91) German, Eng., Fr. 
Ringtone (p. 93) Tune 1, 2 or 3 
Emerg. gp. call (p. 95) On / Off 
SMS function (p. 97) On / Off 
Own number (p. 99) Set 
Mailbox (p. 101) Set 
Letter size (p. 103) Small / Large 
Time (p. 105) Small / Large 
Auto key lock (p. 107) On / Off 
PIN query (p. 105) On / Off 
Select network (p. 111) Set / Automatic 
Auto answer (p. 113) On / Off 
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9    Calling stored phone numbers 
 
Your mobile phone provides various options for saving 
phone numbers for your convenience: 
 
 

Procedure What to do  
9.1 
Direct dial 

 

Press the  or  or  
key. The name and phone number of 
the person you have stored for this 
key is shown in the display.  

If you now press the green  key, 
a call will be made to this person. 
 
 

 

9.2 
Speed dial 

 

Press key  or  ... up to 

 and hold for two seconds. 
The name and phone number of the 
person you have stored for this key is 
shown in the display and the call will 
be connected immediately to this 
contact. 
 
 

 

This function can 
only be used 
when phone num-
bers have been 
assigned to the 
direct dial keys. 
See page 75 

This function can 
only be used 
when phone num-
bers have been 
assigned to the 
speed dial keys. 
See page 75 
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Display Outcome / Tips 
 
 
 
 
 
 
 

 
As soon as a connection has 
been made, you will hear the 
call being connected and the 
call duration will be displayed. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
As soon as a connection has 
been made, you will hear the 
call being connected and the 
call duration will be displayed. 
 
 
 
 
 
 
 

NOTE: On switching on your mobile phone, you may 
have to wait approx. one minute before making a call, 
depending on the number of entries in your phone 
book. The message “SIM not ready. Please wait.” will 
be displayed during this time.  

Connecting 
Name 

030611375 
 

Name 
030611375 

Call duration 

Dial ? 
Name 

030611375 
 

Connecting 
Name 

030611375 
 

 
Name 

030611375 
Call duration 
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Procedure What to do  
9.3 
Selecting 
names by A-Z 
from the  
phone book 
memory 

 
When your phone is 
ready to use, i.e. you  
see the following 
display: 
 

press the  key for direct access 
to the mobile phone book, starting 

with the letter A. Press the  key 
again to call up the names, which will 
be shown in alphabetical order. 
 

 

 

Selecting 
names by Z-A 
from the phone 
book memory.  

 

When your phone is 
ready to use, i.e. you 
see the following  
display: 
 

press the  key for direct access 
to the mobile phone book, starting 

with the letter Z. Press the  key 
again to call up the previous names in 
reverse alphabetical order. 
 
 
 
 

 

This function can 
only be used 
when phone num-
bers have been 
entered into the 
phone book. See 
pages 67ff 

This function can 
only be used 
when phone num-
bers have been 
entered into the 
phone book. See 
pages 67ff 

Your provider  
Time 
Date 

Your tel. number 

Your provider 
Time 
Date 

Your tel. number 
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Display Outcome / Tips 
 
 
 
 
 

 
 
It can take approx. one 
minute after switching 
on the mobile before it 
is ready for use. Until 
then, the message 
“SIM not ready” will be 
shown. 

 
If you now press the green 

 key, a call will be made 
to this person. 
 
 
 
 
 
 
 

 
 
 
 
 

 
It can take approx. one 
minute after switching 
on the mobile before it 
is ready for use. You 
will see the message: 
 
 

 
If you now press the green 

 key, a call will be made 
to this person. 
 
 
 
 
 
 
 
 
 
 
 

 

Names which you have entered 
starting with a number will be dis-
played in the phone book before 
the letter A. 

Anton Smith 

Anton

Zacharias 

Zacha

Note: 
 

SIM not ready 
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Procedure What to do  
 
Direct dialling 
contacts in the 
phone book 
memory 

When you have 
called up the 
phone book by  
pressing the 
 

  key, you can also access a 
specific entry directly.  
 
Press the number key which has the 
first letter of the name you require. 
The position of the letter you require 
on the key shows the number of times 
you have to press this key in order to 
call up the first of the entries starting 
with this letter. 
 

E.g.:   calls up the letter K 

on the number 5 key. Press the  
key to call up the names, which will be 
shown in alphabetical order,  
or enter the second letter of the name 
you require (e.g. for King, press the 
number 4 three times for the I). 
 
 
 

 

 

This function can 
only be used 
when phone num-
bers have been 
entered into the 
phone book. See 
pages 67ff 
 
If you have a new 
SIM card, you 
may find your ser-
vice provider has 
already entered 
their customer 
services numbers. 

Anton Smith 

Anton 
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Display Outcome / Tips 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you now press the green 

 key, a call will be made 
to this person. 
 
 
 
 
 
 

Kevin 

Kevin 
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Procedure What to do  
9.4 
Emergency 
group call 

 

Hold the ,  or  key 
for three seconds. It does not matter 
which of the three keys you press. All 
three activate an emergency group 
call at the same time. 
 
You can interrupt and end an emer-
gency group call at any time by press-

ing the red  key. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

This function 
can only be 
used when at 
least one 
emergency call 
number is as-
signed to the 
numbers. See 
page 75. 
 
In addition, 
the function 
must have 
been previ-
ously acti-
vated in the 
extended set-
tings (i.e. 
More). 
See page 95 

Note: If the emergency group call func-
tion is not working properly, please 
check: 
1.: whether you have switched on the 

function in the More menu 
2.: whether the phone numbers to be 

alerted are correctly assigned to 
"Group call 1-3" and not to  
"Key 1-3" by mistake. 

When you have switched on the emer-
gency group call function but have not 
entered or assigned any Group call 
numbers, an SOS alarm signal will 
sound when you put out a group call but 
no text message will be sent. The word 
ERROR will be displayed. 
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Display Outcome / Tips 
For approx. 1 minute, 
while an emergency 
call text message is 
sent, you will see: 
 
 
 
 
 
 
You will hear a loud 
SOS signal as confir-
mation that this func-
tion has been carried 
out. 
 
While your mobile re-
mains in automatic call 
answer mode, you will 
see the following mes-
sage displayed: 
 
 
 
 

When you put out a group call, 
the following text message is 
sent to up to three different pre-
viously stored numbers: 
“<Your phone number>  
The sender of this SMS has 
put out an emergency call. 
Please call back immedi-
ately.” 
For the next 20 minutes, your 
mobile will accept any incom-
ing calls without you having to 
do anything at all and switches 
to handsfree. 
You can alert up to three peo-
ple by pressing just one key. 
Callers who have received a 
text message can speak to 
you immediately when they 
call back. 
 
You can interrupt and end an 
emergency group call at any 

time by pressing the red   
key. 
 
 
 
 

Emergency call 
 

Emergency call 
Please wait 

Emergency call 
Time 
Date 

Phone number 
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Procedure What to do  
9.5 
Using speed 
dial to call 
your mailbox  
(i.e. network 
operator’s an-
swering ser-
vice)  
 

 

Press and hold the  key for 
two seconds.  
 
You will be connected to your network 
operator’s computerised voicemail 
service without pressing any other 
keys.  
 
You can interrupt and end the call at 

any time by pressing the red    
key. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

This function can 
only be used 
when your phone 
number has been 
assigned to this 
key.  
See page 101. 

Note: This mobile phone uses the mail-
box settings already set by the network 
operator (calls are diverted to the mail-
box (answering service) when you can-
not be contacted or when your phone is 
switched off or engaged). 
It is not possible to change these set-
tings with this phone via the menu.  
You can make changes by inserting the 
SIM card into another mobile phone or 
by entering the GSM code valid for all 
mobile phones into this phone (see page 
144).  
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Display Outcome / Tips 
 
 
 
 
 
 
 

 
As soon as the connection is 
made, you will hear the com-
puterised voicemail announce-
ment from your network opera-
tor. Please follow the instruc-
tions provided. 
 
 
o_o  This symbol on the keypad 
represents the recording func-
tion of the answering service 
(i.e. the mailbox). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connecting 
Mailbox 

55001726204321 
 

 
Mailbox 

55001726204321 
 

Switching off the mailbox 
function: 
When you want to switch off 
your mailbox and all the call 
diversion functions alto-
gether, enter the key se-
quence ##002#  
and press the large green 
key with the handset symbol. 
If this is not possible or if you 
would like other call diver-
sion functions, please con-
tact your mobile phone 
dealer directly.  
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Procedure What to do  
9.6 
Repeat dial-
ling 

 
Press the green  

 key to call up the list of call op-
tions for redialling.  
 
The phone offers the option of redial-
ling the last number you called.  
By pressing once again on the green  

 key, the last number you called 
will be displayed. 
 

With the  key, you can call up 
one of the previous numbers you 
called for redialling. 
 
 

Press the green  key once again 
to call this number. 
 
 
 

 

This function as-
sumes that the 
mobile is ready for 
use (i.e. in 
standby mode) 
and is not 
switched off or 
that you are not 
making a call. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
Provided that the num-
ber dialled is stored as 
a contact name in the 
phone book, this name 
will also be displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
As soon as a connection has 
been made, you will hear the 
call being connected and the 
call duration will be displayed. 
 
 
 
 
 
 
 

Dial ? 
    Missed 

Last number 
    Received 

 
Name 

030611375 
Call duration 

Dial ? 
Name 

030611375 
Time   Date 

Connecting 
Name 

030611375 
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Procedure What to do  
9.7 
Calling back 
the number of 
the last caller 

 
Press the green 

 key to call up the list of call op-
tions for redialling.  
 

Select “Received” using the   
key. 
  

Press the green  key once again 
to display the phone number of the 
last call to be received. 
 

You can use the  key to call up 
one of the previous numbers for redial-
ling. 
 
 

Press the green  key once again 
to call this number. 
 

 

This function as-
sumes that the 
mobile is ready for 
use (i.e. in 
standby mode) 
and is not 
switched off or 
that you are not 
making a call. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
Provided that the num-
ber dialled is stored as 
a contact name in the 
phone book, this name 
will also be displayed. 
 
 
 
 
 
 
 
 
 

 
 

 
As soon as connection has 
been made, you will hear the 
call being connected and the 
call duration will be displayed. 
 
 
 
 
 
 
 
 
 
 

Note: 
If the caller has withheld their 
number, the message “Un-
known number” will appear 
and you will not be able to use 
this function to call back. 

Dial ? 
    Missed 

Last number 
    Received 

 
Name 

030611375 
Call duration 

Dial? 
Name 

030611375 
Time, Date 

Connecting 
Name 

030611375 
 

Dial ? 
    Last number 

Received 
    Missed 
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Procedure What to do  
9.8 
Calling back 
the number of 
the last 
missed call 

 
Press the green 

 key to call up the list of call op-
tions for redialling.  
 

Select “Missed” using the  key. 
  

Press the green  key once again 
to display the phone number of the 
last missed call. 
 

You can use the  key to call up 
one of the previous numbers for redial-
ling. 
 
 

Press the green  key once again 
to call this number. 
 
 

 

This function as-
sumes that the 
mobile is ready for 
use (i.e. in 
standby mode) 
and is not 
switched off or 
that you are not 
making a call. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
Provided that the num-
ber dialled is stored as 
a contact name in the 
phone book, this name 
will also be displayed. 
 
 
 
 
 
 
 
 
 
 
 

 
As soon as a connection has 
been made, you will hear the 
call being connected and the 
call duration will be displayed. 
 
 
 
 
 
 

Note: 
If the caller has withheld their 
number, the message “Un-
known number” will appear 
and you will not be able to use 
this function to call back. 
 

Dial ? 
    Missed 

Last number 
    Received 

 
Name 

030611375 
Call duration 

Dial ? 
Name 

030611375 
Time   Date 

Connecting 
Name 

030611375 
 

Dial ? 
    Received 

Missed 
    Last number 
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10      Storing phone numbers in the memory 
 

Procedure What to do  
10.1 
 
Phone book 
 
Storing a 
new entry 
 
Enter name  
 

First press the  key,  

then the  key, and then 

press the  key once again. 
 
 
 
 
 

 

  
Phone book 
 
Saving a 
new entry 
 
Enter name  
 
E.g.: Anton 

A = 1st letter, so press   

N = 2nd letter, so press   

T = 1st letter, so press  

0 = 3rd letter, so press  
Wait for two seconds.  

N = 2nd letter, so press  
End entering the name by pressing the 

green  key. 

 

NOTE: On switching on the mobile phone, it can take approx. one 
minute - depending on the number of entries in your phone book - be-
fore you can call up or edit stored numbers or store new numbers. The 
message SIM not ready. Please wait. will be displayed during this 
time. 



 68 

 
 

Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

You enter a name using the 
letters on the number keys. 
Names are stored in the 
phone book memory in alpha-
betical order. If you would like 
to store a name before the let-
ter A, put a number in front of 
the name (e.g. "1Ursula") 
The first letter is capitalised 
automatically. To capitalise 

other letters, press the  
key. 

 
 
 
 
 
 
 
 
 
 
 
 
 

When you press a number 
key, the other letters and 
characters that you can use 
with this number key are dis-
played on the bottom left. 
Press the key once again to 
call up the next letter or char-
acter. If you enter an incorrect 
letter or character, you can 
delete the previous entry by 

pressing the red  key. 
  

Menu 
------------------------ 
    Phone book 
    Settings 

Phone book 
------------------------ 
New entry 
Anton 

Enter name 
_ 
 
                     ABC 

Enter name 
Anto_ 
 
mno6ö            abc 

Phone number 
_ 
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Procedure What to do  
10.2 
 
Phone book 
 
Saving a new 
entry 
 
Enter number  
 

 
You can only save a phone number to 
the phone book if you have first en-
tered a name (see Chapter 10.1 
above). If you do not enter a name, 
the phone number will be saved as the 
name. 
 
 
Enter the phone number you wish to 
save using the number keys in the 
usual way, e.g. 01805348243. 
 
Always enter the area dialling code for 
landline or the mobile phone network 
code.  
Complete your entry by pressing the 

green  key. The phone number 
will then be saved. 
 
 
To cancel entering a number, press 

the   key. 
 
 
 

 

NOTE: On switch-
ing on the mobile 
phone, it can take 
approx. one minute 
- depending on the 
number of entries 
in your phone book 
- before you can 
call up or edit 
stored numbers or 
store new num-
bers. The message 
SIM not ready. 
Please wait. will 
be displayed dur-
ing this time. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
On completing an entry, 
the following is dis-
played:  
 
 
 
 
 
 
 
When the 99 phone 
book spaces are taken, 
the following is dis-
played: 
 
 
 
 
 
 
 

 
After confirming the phone 
number you have just entered, 
the entry will be automatically 
stored and you will be able to 
make the next entry.  
 
All the entries in your mobile 
phone book are only stored on 
your SIM card. The maximum 
number of entries you can 
store is 99. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It's a good idea to enter all phone 
numbers with the international dial-
ling code, so that you can dial 
straight through if on holiday 
abroad. The international code for 
Germany is +49. Leave off the first 
0 of the area dialling code or mo-
bile network after the +49. You 
enter the  "+" by pressing the  

 key down for 2 seconds. If 
it’s easier, you can enter 00 in-
stead of the + sign. International 
dialling codes must always be-
ing with a "+" sign or "00", e.g. 
Germany:  +49 or 0049 

Phone book 
------------------------ 
New entry 
Anton 

Phone number 
01805348243 
 
 

Note : 
Phone book 

full 
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Procedure What to do  
10.3 
 
Phone book 
 
 
Changing an 
entry 
 
 

 

First, press the   key,  

then press the green  key. 
Select the entry required using the  

 key  
or 
by pressing the number key corre-
sponding to the first letter of the name.  

Then press the green  key. 
 

Select “Change” using the  key 
and confirm by pressing the green  

 key. 
 
______________________________ 
 

To cancel entering a number, press 

the   key. 
 
 

 

NOTE: On switch-
ing on the mobile 
phone, it can take 
approx. one minute 
- depending on the 
number of entries 
in your phone book 
- before you can 
call up or edit 
stored numbers or 
store new num-
bers. The message 
SIM not ready. 
Please wait. will 
be displayed dur-
ing this time. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Changing the name and/or the 
phone number is done in the 
same way as entering the data 
into the phone book for the 
first time (see Chapter 10.1).  
 
 
 
 
 
 

Menu 
------------------------ 

 Phone book 
     Settings 

Phone book 
------------------------ 
New entry 
Anton 

Enter name 
Anto_ 
 
mno6ö            abc 

Phone book 
New entry 
Anton 
Berta 

Anton 
------------------------ 

 Call 
     Change 

Anton 
     Call 

 Change 
     Delete 
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Procedure What to do  
10.4 
 
Phone book 
 
Deleting an 
entry 
 
 

 

First, press the   key,  

then press the green  key. 
Select the entry required using the  

 key  
or 
by pressing the number key corre-
sponding to the first letter of the name.  

Then press the green  key. 
 

Press the   key 2x to select 
“Delete”. 
 
When you confirm the deletion by 

pressing the green  key, the en-
tire entry will be irrevocably deleted 
with immediate effect.  
 
 
 
 

 

 

NOTE: On switch-
ing on the mobile 
phone, it can take 
approx. one minute 
- depending on the 
number of entries 
in your phone book 
- before you can 
call up or edit 
stored numbers or 
store new num-
bers. The message 
SIM not ready. 
Please wait. will 
be displayed dur-
ing this time. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When you confirm the deletion 

by pressing the green  
key, the entire entry will be ir-
revocably deleted with imme-
diate effect.  
 
 

Menu 
------------------------ 

 Phone book 
     Settings 

Phone book 
------------------------ 
New entry 
Anton 

Phone book 
New entry 
Anton 
Berta 

Anton 
------------------------ 

 Call 
     Change 

Anton 
     Change 

 Delete 
     Assign number 

Phone book 
------------------------ 
New entry 
Anton 
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Procedure What to do  
10.5 
 
Phone book 
 
Assigning an 
entry 
 
 

First, press the   key,  

then press the green  key. 
Select the entry required using the  

 key  
or 
by pressing the number key correspond-
ing to the first letter of the name.  

Then press the green  key. 

Press the   key 3x to select “As-
sign”.  
When you confirm by pressing the green  

 key, you will see a list of the keys 
to which this number may be assigned.   

Using the  key, select the key to 
which you wish to assign the number. 

Press the green   key to confirm. 
 

 

NOTE: On switch-
ing on the mobile 
phone, it can take 
approx. one minute 
- depending on the 
number of entries 
in your phone book 
- before you can 
call up or edit 
stored numbers or 
store new num-
bers. The message 
SIM not ready. 
Please wait. will 
be displayed dur-
ing this time. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The following keys are avail-
able for use in assigning 
phone numbers: 
 
 

Menu 
------------------------ 

 Phone book 
    Settings 

Phone book 
------------------------ 
New entry 
Anton 

Phone book 
New entry 
Anton 
Berta 

Anton 
------------------------ 

 Call 
     Change 

Anton 
     Delete 

 Assign number 
     Delete assign 

Anton 
     Group call 3 

 Key I 
     Key II 

Anton 
 

 Key I 
     Key II 
     Key III 
     Speed dial 2  
     Speed dial 3 
     Speed dial 4  
     Speed dial 5  
     Speed dial 6  
     Speed dial 7 
     Speed dial 8 
     Speed dial 9  
     Group call 1  
     Group call 2  
     Group call 3 

NOTE: Ensure that the phone 
numbers for group calls are saved 
in the selection list under “Group 
call 1-3” and not under keys I-III  ! 
Press briefly on keys I-III: the 
phone no. saved will be shown and 
can be called.  
Press on keys I, II or III for 3 sec-
onds to put out an emergency group 
call. 
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Procedure What to do  
10.6 
 
Phone book 
 
Deleting as-
signed num-
bers 
 
 

First, press the   key,  

then press the green  key. 
Select the entry required using the  

 key  
or 
by pressing the number key corre-
sponding to the first letter of the name.  

Then press the green  key. 

Press the  key 4x to select 
“Delete assign”.  
When you confirm by pressing the 

green  key, you will see a list of 
the keys with numbers assigned. 

Using the  key, select the key 
you wish de-assign and confirm by 

pressing the green  key. 
 

 

NOTE: On switching 
on the mobile 
phone, it can take 
approx. one minute - 
depending on the 
number of entries in 
your phone book - 
before you can call 
up or edit stored 
numbers or store 
new numbers. The 
message SIM not 
ready. Please wait. 
will be displayed 
during this time. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Numbers may be de-assigned 
from the following keys: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The assignment of an entry to 
a key may be overwritten by 
assigning another entry to the 
key. 
 

Menu 
------------------------ 

 Phone book 
     Settings 

Phone book 
------------------------ 
New entry 
Anton 

Phone book 
New entry 
Anton 
Berta 

Anton 
------------------------ 

 Call 
     Change 

Anton 
     Settings 

 Delete assign   
------------------------ 

Anton 
     Group call 3 

 Key I 
     Key II 

Anton 
 

 Key I 
     Key II 
     Key III 
     Speed dial 2  
     Speed dial 3 
     Speed dial 4 
     Speed dial 5  
     Speed dial 6  
     Speed dial 7 
     Speed dial 8 
     Speed dial 9  
     Group call 1  
     Group call 2  
     Group call 3 
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11    Settings 

 

Procedure What to do  
11.1 
 
Settings 
 
 
Activating  
vibration 

 

First, press the  key,  

then use the  key to select the 
“Settings” function.  

Press the green  key to confirm. 
Confirm the “Vibration” menu option by 

pressing the green  key.  

Using the  or  key, select 
the required setting and confirm by 

pressing the green  key. 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
When switched on, the phone 
vibrates on receiving incoming 
calls.  
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 
 
 
 
 
 
 

 

Menu 
------------------------ 

 Phone book 
     Settings 

Settings 
------------------------ 

 Vibration 
   Ringtone vol. 

Vibration 
     Off 

 On 
      

Menu 
     Phone book 

 Settings 
     Alarm 
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Procedure What to do  
11.2 
 
Settings 
 
 
Setting the 
ringtone vol-
ume 

First, press the  key,  

then use the  key to select the 
“Settings” function. 

Press the green  key to confirm. 
 
Confirm the “Ringtone vol.” menu op-

tion by pressing the green  key.  

Using the  or  key, select 
the required setting and confirm by 

pressing the green  key. 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Setting options: 
 
 
 
 
 
 
 

 

 
While you are activating the 
ringtone volume, you will hear 
the volume currently selected. 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 
 
 
 
 
 

 

Menu 
------------------------ 

 Phone book 
     Settings 

Settings 
     Vibration 

 Ringtone  vol. 
     Keypad sound 

Ringtone vol. 
     On 

 Low 
     Normal 
     High 
---------------- 

Menu 
     Phone book 

 Settings 
     Alarm 
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Procedure What to do  
11.3 
 
Settings 
 
 
Setting the 
keypad sound 

First, press the  key,  

then use the  key to select the 
“Settings” function. 

Press the green  key to confirm. 

Press the  key 2x to select the 
“Keypad sound” menu option and press 

the green  key to confirm.  

Using the  or  key, select the 
required setting and confirm by pressing 

the green  key. 
 
The function which is currently active is 
shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
When the keypad sound is ac-
tivated, you will hear a clicking 
sound when you press the 
keys. 
This function provides addi-
tional confirmation that you 
have used the keys properly. 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 
 
 
 
 
 
 

 

Menu 
------------------------ 

 Phone book 
    Settings 

Settings 
     Ringtone vol. 

 Keypad sound 
     Letter style 

Keypad sound 
     Off 

 On 
      

Menu 
     Phone book 

 Settings 
     Alarm 
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Procedure What to do  
11.4 
 
Settings 
 
 
Setting the let-
ter style 

First, press the  key,  

then use the  key to select the 
“Settings” function. 

Press the green  key to confirm. 

Press the  key 3x to select the 
“Letter style” menu option and press the 

green  key to confirm.  
 

Using the  or  key, select the 
required setting and confirm by pressing 

the green  key. 
 
The function which is currently active is 
shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
You can change the letter 
style by inverting, i.e. the light 
and dark areas and numbers 
are reversed.  
This function may be particu-
larly useful for those with im-
paired vision. 
 
When “High contrast” is se-
lected, the contrast in the dis-
play will be enhanced from the 
“normal” setting. 
 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 
 
 
 

Menu 
------------------------ 

 Phone book 
    Settings 

Settings 
     Keypad sound 

 Letter style 
     Date, Time 

Letter style 
     White on black 

 Black on white 
     High contrast 
 

Menu 
     Phone book 

 Settings 
     Alarm 

Letter style 
     Black on white 

 White on black 
     High contrast 
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Procedure What to do  
11.5 
 
Settings 
 
 
Setting the 
date and the 
time 

 

First, press the  key,  

then use the  key to select the 
“Settings” function. 

Press the green  key to confirm. 

Press the  key 4x to select the 
“Date Time” menu option and press 

the green  key to confirm.  
 
Enter the correct time and date using 
the number keys. 
Enter 12:45 hrs on 9th December 
2006 as 12 45 09 12 06. 
Confirm the entry by pressing the 

green  key. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
When the phone is supplied to 
you, the date and time will not 
be correctly pre-set. The date 
display could become cor-
rupted when the battery is dis-
charged. 
 
The time display does not re-
set itself automatically when 
the clocks go forward or back 
for summer/winter time. 
 
If the battery is removed for a 
long period or is fully dis-
charged, the date and time will 
need to be re-set. 
 
 
 
 
 
 
 
 
 
 
 

 

Menu 
------------------------ 

 Phone book 
     Settings 

Settings 
     Letter style 

 Date  Time 
     More 

Date  Time 
12:45 

09.12.06 
 

Menu 
     Phone book 

 Settings 
     Alarm 

NOTE: Setting 
the size of the 
time display is 
described in 
Chapter 
11.6.8. 
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Procedure What to do  
11.6. 
 
Settings 
 
 
More settings 

First, press the  key,  

then use the  key to select the 
“Settings” function. 

Press the green  key to confirm. 

Press the  key 5x to select the 
“More” menu option and press the 

green  key to confirm.  
 

Using the  or  key, select 
the required option and confirm by 

pressing the green  key. 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As a rule the extended set-
tings [More] are only rarely 
used, mainly to select the 
initial settings when getting 
started. 
 
The following functions are 
available for you to select: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 

Menu 
------------------------ 

 Phone book 
     Settings 

Settings 
     Date  Time 

 More 
------------------------ 

More 
------------------------ 

 Language 
     Ringtone 

Menu 
     Phone book 

 Settings 
     Alarm 

More 
------------------------ 

 Language 
 Ringtone 
 Emergency call 
 SMS function 
 Own number 
 Mailbox 
 Letter size 
 Time 
 Auto key lock 
 Enter PIN 
 Select network 
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Procedure What to do  
11.6.1 
 
More settings 
 
 
Selecting a 
language 

 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 
 
The "Language" menu option will al-
ready be highlighted.  

Confirm by pressing the green  
key.  
 

Press the  key repeatedly until 
you reach the required language and 
then confirm by pressing the green 

 key.  
 
The language option which is currently 
active is shaded and indicated by an 
arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Depending on the factory con-
figuration, a number of differ-
ent languages are available. 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 

 

More 
------------------------ 

 Language 
     Ringtone 

Language 
     French 

 German 
     English 
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Procedure What to do  
11.6.2 
 
More settings 
 
 
Setting the 
ringtone 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key once to select the 
“Ringtone” option. 
 

Confirm by pressing the green  
key.  
 

Press the  key repeatedly until 
you reach the required ringtone tune. 
When you select a tune, you will hear 
it play once. Confirm by pressing the 

green  key.  
 
The tune which is currently active is 
shaded and indicated by an arrow. 
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 Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Depending on factory configu-
ration, three ringtones are 
available. 
It is NOT POSSIBLE to save 
further ringtones on this phone 
or to download new ringtones 
from the internet or by SMS. 
 
 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 
 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Language 

 Ringtone 
     Emerg. gp. call 

Ringtone 
     Tune 3 

 Tune 1 
     Tune 2 
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Procedure What to do  
11.6.3 
 
More settings 
 
 
Activating the 
emergency 
group call 
function 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 2x  to select 
the “Emerg. gp. call” option. 
 

Confirm by pressing the green  
key.  
 

Using the  or  key, you 
can select whether the Emergency 
group call function is switched on or 
off or whether all numbers assigned 
to the group call are to be deleted. 
Confirm your selection by pressing 

the green  key. 
 
The function which is currently active 
is shaded and indicated by an arrow. 
 
 

 

NOTE: Ensure 
that the phone 
numbers for 
group calls are 
saved in the se-
lection list under 
“Group call 1-3” 
and not under 
keys I-III ! 
Press briefly on 
keys I-III: the 
phone no. saved 
will be shown and 
can be called.  
Press on keys I, II 
or III for 3 seconds 
to put out an 
Emergency group 
call. 
75). 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 

 
When you put out a group call, 
the following text message is 
sent to up to three different pre-
viously stored numbers: 
“<Your phone number>  
The sender of this SMS has 
put out an emergency call. 
Please call back immedi-
ately.” 
For the next 20 minutes, your 
mobile will accept any incom-
ing calls without you having to 
do anything at all and switches 
to handsfree. 
You can alert up to three peo-
ple by pressing just one key. 
Callers who have received a 
text message can speak to 
you immediately when they 
call back. 
 
 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Ringtone 

 Emerg. gp. call 
     SMS function 

Emerg. gp. call 
     Delete assign 

 Off 
     On 

Emerg. gp. call 
     Off 

 On 
     Delete assign 
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Procedure What to do  
11.6.4 
 
More settings 
 
 
Activating the 
SMS 
(= text messag-
ing)  
function 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 3x to select the 
“SMS function” option. 
 

Confirm by pressing the green  
key.  
 

Using the  or  key, you can 
select whether the SMS function is 
switched on or off 

Confirm by pressing the green  
key.  
 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
When the SMS function is 
switched off, you cannot re-
ceive or send text messages. 
Nor will you be notified of any 
text messages which have 
been sent to you. 
 
The emergency group call 
function will of course re-
main operational – provided 
this is activated. 
 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Phone number 

 SMS function 
     Own number 

SMS function 
     On 

 Off 
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Procedure What to do  
11.6.5 
 
More settings 
 
 
Entering your 
own phone 
number  
so that it is 
shown in the 
display 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 4x to select the 
“Own number” option. 
 

Confirm by pressing the green  
key.  
 
Using the number keys, enter your 
own mobile phone number. The num-
ber will then appear under the time 
and date in the display when the 
phone is ready to use. 
 
Confirm the entry by pressing the 

green  key. The phone is then no 
longer in input mode. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
This function is not essential 
but will make using the phone 
easier for you. 
 
 
When you press the green 

 key, you quit the input 
mode. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     SMS function 

 Own number 
     Mailbox 

Own number 
0172_ 
 
 

NOTE: If you enter the number 
9999, instead of your own phone 
number, the phone will re-set 
itself afresh. 
 
If you enter 9998, instead of your 
own phone number, the IMEI no. 
and the software status of the 
phone will be shown in the dis-
play. At the same time, the 
phone’s call number memory 
(not the SIM!) will be deleted. 
On deleting the number 9998 as 
your own phone number, the 
IMEI no. will no longer be dis-
played. 
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Procedure What to do  
11.6.6 
 
More settings 
 
 
Entering your 
mailbox num-
ber (i.e. net-
work operator’s 
answering ser-
vice) allowing 
you to pick up 
messages 
quickly and 
easily 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 5x to select the 
“Mailbox” option. 

Confirm by pressing the green  
key.  
 
Using the number keys, enter your 
own mailbox number. The number is 

automatically stored under the   
key. 
You can obtain the more detailed in-
formation about your mailbox number 
from your mobile phone network op-
erator. 
 
Confirm the entry by pressing the 

green  key. The phone is then no 
longer in input mode. 
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This function is not essential 
but will make using the phone 
easier for you. 
 
 
When you press the green 

 key, you quit the input 
mode. 
 
 
 
The phone number used to 
access your mailbox de-
pends on your network pro-
vider. They can provide you 
with your mailbox number. 
 
There is information on set-
ting the mailbox using GSM 
codes on page 144. 
 
 

 

More 
------------------------ 
     Language 
     Ringtone 

More 
     Own number 

 Mailbox 
     Letter size 

Mailbox 
5500172_ 
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Procedure What to do  
11.6.7 
 
More settings 
 
 
Changing the 
letter size in 
the phone 
book and the 
numbers en-
tered 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 6x to select the 
“Letter size” option. 

Confirm by pressing the green  
key.  
 

Using the  or  key, select 
whether the letter size is to be dis-
played in large or small format. 

Confirm by pressing the green  
key.  
 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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This function allows you to re-
duce the size of the 1.8cm tall 
numbers and letters in the 
main area of the display to the 
normal size (as used in the top 
line of the display). This en-
ables phone numbers and 
names to be displayed in full. 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 

 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Mailbox 

 Letter size 
     Time 

NOTE: Setting the 
size of the time 
display is de-
scribed in Chapter 
11.6.8. 

Letter size 
     Small 

 Large 
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Procedure What to do  
11.6.8 
 
More settings 
 
 
 
Changing the 
size of the 
time display 
on the idle 
screen 

 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 7x to select the 
“Time” option. 

Confirm by pressing the green  
key.  
 

Using the  or  key, select 
whether the letter size is to be dis-
played in large or small format. 

Confirm by pressing the green  
key.  
 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
When the screen is idle, the 
time is displayed in extra large 
letter size. The date is no 
longer displayed. 
 
 
To quit the menu level cur-
rently displayed, press the red 

 key. 
 

 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Letter size 

 Time 
     Auto key lock 

Letter size 
     Small 

 Large 
      

NOTE: If you would 
like to be able to read 
the time in the dark 
with the key lock on, 

press the red  
key to illuminate the 
time.  

Your provider 

13:59



 107 

 

Procedure What to do  
11.6.9 
 
More settings 
 
 
Activating the 
automatic 
electronic key 
lock 

 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 8x to select the 
“Auto key lock” option. 

Confirm by pressing the green  
key.  
 

Using the  or  key, select 
whether the function is on or off. 

Confirm by pressing the green  
key.  
 
 
The function which is currently active 
is shaded and indicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The automatic key lock 
switches the manual key lock 
on automatically after approx. 
60 seconds (when this has 
been deactivated by a call, for 
example), provided you do not 
make a call or press any of the 
keys. 
You always activate and deac-
tivate the manual key lock or 
interrupt the automatic key 

lock by pressing the   
key for three seconds. 
When the key lock is activated 
you will see the message: 
Key lock 
on the top line of the display. 
Incoming calls can still be 
taken using the call accep-
tance key. The lock is re-
leased for the duration of the 
call and is automatically rein-
stated again afterwards. You 
can still put out emergency 
group calls. 
 

 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Time 

 Auto key lock 
      

Auto key lock 
     On 

 Off 
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Procedure What to do  
11.6.10 
 
More settings 
 
 
Switching off 
the PIN query 
function 

 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 9x to select the 
“PIN query” option. 

Confirm by pressing the green  
key.  
 

Using the  or  key, select 
whether the PIN query function is on 
or off. 

Confirm by pressing the green  
key.  
 
 
The function which is currently active 
is shaded and indicated by an arrow. 
For security purposes, you will need to 
enter your PIN once again. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
To change the status of the 
PIN query function, you must 
enter your PIN. The current 
status of the setting is also 
confirmed in the display.  
Please note that when the PIN 
query function is switched off, 
anyone who has access to 
your mobile phone or SIM card 
will be able to make unlimited 
calls.  
If you use a top-up card, only the 
credit which remains on the card 
can normally be used. However, if 
you have a permanent mobile 
phone contract and your mobile is 
stolen, it can be used until you in-
struct your network operator to 
block the number. 
You must therefore consider 
whether your convenience in 
switching off the PIN query is worth 
the risk. 
 

Some SIM cards will not allow the 
PIN query function to be switched 
off. In this case, the message: 
Function not possible 
will appear. 

More 
------------------------ 

 Language 
     Ring tone 

More 
     Letter size 

 Enter PIN 
     Select network 

Enter PIN 
     On 

 Off 
      

PIN query 
 

Enter PIN 

Note: 
Function 

not possible 

PIN query 
 

Deactivated 
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Procedure What to do  
11.6.11 
 
More settings 
 
 
Select network 
(abroad or in 
border areas) 

 

Using the  key, select the 
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 10x to select 
the “Select network” option. 

Confirm by pressing the green  
key.  

Using the  or  key, select 
the mobile phone network you would 
like to use for transmission or switch to 
automatic network selection. 
 
Confirm your selection using the green 

 key. 
 
The mobile phone network you have 
currently selected is shaded and is in-
dicated by an arrow. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
While you remain in your 
country of residence, your 
mobile automatically transmits 
using the mobile phone net-
work related to your SIM card. 
However, when abroad or in 
border areas, the phone 
automatically transmits using 
the mobile phone network with 
the best reception. 
If you prefer to use your home 
mobile phone network only in 
border areas, you have to se-
lect your “home network” 
manually. 
When abroad, it can also be 
cheaper to select a specific 
mobile phone network and not 
simply the one with the best 
reception. You can also select 
and confirm this manually. 
 
When a network is selected 
manually and the reception is too 
weak, the phone will not auto-
matically search for a new net-
work. Instead you will receive the 
message:  Network search 

More 
------------------------ 

 Language 
     Ringtone 

More 
     PIN Query 

 Select network 
------------------------ 

Select network 
     Automatic 

 Vodafone 
     T-Mobile  
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Procedure What to do  
11.6.12 
 
More settings 
 
 
Automatic 
call accep-
tance 

 

Using the  key, select the  
Settings function and then the More 
option (see Pages 89 ff - Item 11.6) 
 

Press the  key 11x to select 
the “Auto answer” option. 

Confirm by pressing the green  
key.  
 

Using the  or  key to select 
whether you would like the automatic 
answering function to be switched on 
or off. 
Confirm your selection using the green 

 key. 
 
The function which is currently active 
is shaded and is indicated by an ar-
row. 
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Your mobile phone rings for 
approx. 10 seconds for an in-
coming call and then answers 
without you having to do any-
thing. It switches to the hands-
free function so that you can 
have a conversation without 
having to hold the mobile in 
your hand. 
 
This function is ideal for use 
by those who are bed-ridden 
or paralysed. 
 

As you have to switch this func-
tion on deliberately, unauthorised 
“eavesdropping” would not occur. 

More 
------------------------ 

 Language 
     Ringtone 

More 
     Select network 

 Auto answer 
------------------------ 

Auto answer 
     On 

 Off 
  



 115 

12    Alarm 
Procedure What to do  
12 
 

Alarm 
 
 
 
 
 
 
 
 
 
 
 
 
 
Setting 
 
 
 
 
 
 
Switching 
off 
 

First, press the   key, then press 

the   key 2x. Confirm the “Alarm” 

function using the green  key. 
 

Using the  and  keys, select 
whether the alarm function is one or off. 
Confirm your selection by pressing the 

green  key. 
--------------------------------------------------- 
Enter the time you wish to wake up using 
the number keys. For 12:45 hrs, enter 

1245. Confirm this using the green  
key. 
--------------------------------------------------- 
To switch the alarm off, select the “Off” 

option. Press the green  key to 
confirm. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The alarm function repeats 
after 24 hours until you switch 
off the function using the 
“Alarm off” option.  
 
 
 
 
 
 
 
 

Menu 
------------------------ 

 Phone book 
     Settings 

Menu 
     Settings 

 Alarm 
     SMS 

Alarm 
      

 Set alarm 
     Off 

Alarm 
00:00 

 

Date, Time 
12:45 

 

Alarm 
     Set alarm 

 Off 
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13  Menu structure overview  
      for SMS (text messaging)  
 
SMS Function Follow-up function level 1   
 Create SMS Send  
  Save  
    
 Received Read  
    
    
  Change  
    
    
  Delete  
  Send  
    
 Saved Read  
    
    
  Change  
    
    
  Delete  
  Send  
    
 Emerg. call text Read  
    
    
  Change  
    
    
  Delete  
  Send  
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Follow-up function level 2  Follow-up function level 3 
Send to  
  
  
Send Send to 
Save  
Delete  
Send Send to 
Save  
Delete  
  
Send to  
  
Send Send to 
Save  
Delete  
Send Send to 
Save  
Delete  
  
Send to  
  
Send Send to 
Save  
Delete  
Send Send to 
Save  
Delete  
  
Send  
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Procedure What to do  
13.1 
 

Text 
messaging 

=SMS 
 
 
Message on 
display advis-
ing that a text 
message (i.e. 
SMS) has 
been received.  
 

 

The message “Receive SMS” appears 
on the top line of the display accom-
panied by an acoustic signal. To read 

the text message, first press the  

key, then press the  key 3x. 

Confirm “SMS” using the green  
key. 

Press the  key 2x to select 
“Received”. 
 
Confirm your selection by pressing the 

green  key. 
 
The last text message to be received 
will be displayed. (For further informa-
tion, see Chapter 13.5.)  
Call up the next SMS message using 

the  key. 
 
 
 

 

To use the SMS 
function, it must 
first be activated 
in the menu – 
see item 11.6.4 
on page 97 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The message “Receive SMS” 
remains in the display when 
the phone is ready for use, un-
til the next time you call up the 
SMS function in the menu. 
 
The various options available 
for SMS messaging are de-
scribed in the following chap-
ters:  

Receive SMS 
Time 
Date 

Phone number 

Menu 
------------------------ 

 Alarm 
     Settings 

Menu 
     Alarm 

 SMS 
     Off 

SMS 
     Create SMS 

 Received 
     Saved 

1/6         Received 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

Options 
------------------------ 

 Read 
     Change 
     Delete 
     Send 
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Procedure What to do  
13.2 
 

Text  
messaging 

=SMS 
 
 
Creating a text 
message 
 
 
 
 

First, press the  key, the press the 

 key 3x. Confirm “SMS” using the 

green  key. 

Select “Create SMS’ using the  
key. Confirm your selection by pressing 

the green  key. 
 
Now use the number keys to enter the 
text message, for example, Hello: 

H = 2nd letter, so press   

e = 2nd letter, so press  

l = 3rd letter, so press    
Wait for two seconds.  

l = 3rd letter, so press    

o = 3rd letter, so press  

End by pressing the green  key. 

 

You may only 
enter and send 
text messages 
of up to 160 
characters. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Texts are entered using the 
number keys. There is a 
guide to all the characters 
available on the fold-out 
cover at the back of this 
booklet. 
The first letter is automatically 
capitalised. If you press the 

on/off key  down for two 
seconds, the next letter will 
also be capitalised. You can 
check if text is entered in up-
per or lower case, i.e. ABC or 
abc, on the top right of the 
display. 
When you press one of the 
number keys, the letters and 
characters available on this 
key are shown on the top left 
of the display. Press this key 
again to call up the next char-
acter or letter. 
If you make a mistake, you 
can delete the last entry by 

pressing the red  key.  

Menu 
------------------------ 
     Phone book 
     Settings 

Menu 
     Alarm 

 SMS 
------------------------ 

SMS 
------------------------ 

 Create SMS 
     Received 

ABC 
_ 

ABC 
Hello_ 
 

SMS 
     Save 
     Send 
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Procedure What to do  
13.3 
 

Text  
messaging 

=SMS 
 
Sending a text 
message 
 

 
 

When you have written your text mes-
sage and confirmed it (see item 13.1), 
you can send the text message imme-
diately. Confirm “Send” by pressing 

the green  key. 
 
Enter the phone number you are send-
ing the message to using the number 
keypad (or refer to the note on the left 
of this page)  
or 

using the  or  key select a 
contact from the phone book (see 
Chapter 9.3 “Selecting names from the 
phone book memory). 
 

 
After entering or calling up the con-
tact’s phone number, send the text 

message by pressing the green  
key. 
 
 

 

 

Note: If you 
have read a 
text message 
already re-
ceived or 
saved and 
then write a 
reply, the 
phone number 
of the person 
who sent you 
the text will be 
provided 
automatically 
when you send 
the message. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You enter the text message 
using the number keys. There 
is a guide to all the charac-
ters available on the fold-out 
cover at the back of this 
booklet. 
The first letter is automatically 
capitalised. If you press the 

on/off key  down for two 
seconds, the next letter will 
also be capitalised. You can 
check if text is entered in up-
per or lower case, i.e. ABC or 
abc, on the top right of the 
display. 
When you press one of the 
number keys, the letters and 
characters available on this 
key are shown on the top left 
of the display. Press this key 
again to call up the next char-
acter or letter. 
If you make a mistake, you 
can delete the last entry by 

pressing the red  key. 

SMS 
------------------------ 

 Send 
     Save 

Send 
 
_ 
 

Send 
 

017212345678 

017212345678 
 

Send 
Please wait 

Note: 
 

SMS 
sent 
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Procedure What to do  
13.4 

Text  
messaging 

=SMS 
 
 
Saving a text 
message 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

When you have written your text mes-
sage and confirmed it (see item 13.1), 

you can use the  key to save the 
text message so that you can edit or 
send it later. 
Confirm “Save” by pressing the green 

 key. 
 

 

You may only 
enter and send 
text messages 
of up to 160 
characters. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
The text message (i.e. SMS) is 
saved on the SIM card. 
Depending of the number and 
length of the text messages 
already saved, the memory 
may be (almost) full. 
You will receive either of the 
following messages: 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the memory is full, you will 
have to delete previously 
saved text messages in order 
to be able to save the new 
message. You can generally 
save approx. 20 text mes-
sages on a SIM card. 

SMS 
------------------------ 

 Send 
     Save 

SMS 
     Send 

 Save 
      

SMS 
 

Save 
Please wait 

Note: 
SMS 
saved 

Note: 
SMS 
saved 

Note: 
SMS memory 

full 
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Procedure What to do  
13.5 
 

Text  
messaging 

=SMS 
 
 
 
Calling up 
received 
or 
saved 
text messages 
 

First, press the  key, and then 

press the  key 3x. Confirm 

"SMS" by pressing the green  
key. 

Press the  key 2x to select 
“Received”  

Press the   key 3x to select 
“Saved”.  
Confirm your selection by pressing the 

green  key. 
 
The last text message to be received 
will be shown. The phone number of 
the sender is shown on the top line, 
the date and time of receipt are on the 
second line and the first line of the 
message is underneath. 

Using the  key, call up the next 
text message. 
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Display Outcome / Tips 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
On the left of the inverted 
headline on the display, you 
will find information about the 
number of messages received 
(1/6 means you have called up 
the first of 6 messages). 
 
On the right of the headline 
you will see whether you are in 
the menu for saved or re-
ceived text messages. 
 
The various options available 
for SMS messaging are de-
scribed in the following chap-
ters:  

Menu 
------------------------ 

 Phone book 
     Settings 

Menu 
     Alarm 

 SMS 
------------------------ 

SMS 
     Received 

 Saved 
    Emerg. call text 

1/6     saved 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

option 
------------------------ 

 Read 
     Change 
     Delete 
     Send 

1/6           Saved 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

SMS 
      Create SMS 

 Received 
     Saved 
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Procedure What to do  
13.5.1 
 

Text  
messaging 

=SMS 
 
 
Calling up 
and reading 
received 
or 
saved 
text messages 

You have called up the required text 
message (see Chapter 13.5) 

Using the green  key, confirm your 
request to continue with this message. 
Confirm the suggested “Read” function 

by pressing the green  key. 
The received text is then displayed in 
lines of up to 160 characters.  
 

Using the  or  key, find the 
text you want to display by scrolling up or 
down the messages. 
You can quit the Read option of the text 
messaging function by pressing the red 

 key. 
---------------------------------------------------- 
After you have confirmed “Read” by 

pressing the green  key, you can 
either send the message unchanged 
(see Chapter 13.3) 
or save it (see Chapter 13.4) 
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Display Outcome / Tips 
 
 
 
 
 
 

or 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
On the left of the inverted 
headline on the display you 
will find information about the 
number of messages received 
(1/6 means you have called up 
the first of 6 messages). 
 
On the right of the headline 
you will see whether you are in 
the menu for saved or re-
ceived text messages. 
 
When you save a message 
you have “received” and read, 
it will also be stored in the 
saved messages area. You 
can then delete the message 
saved as a “received” item.  

SMS 
      Save 

 Send 
     Received 

1/6     saved 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

1/6       received 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

Options 
------------------------ 

 Read 
     Change 

Read 
Hello, where are 
you? Waiting for you 
at the car. Rgds Tom 
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Procedure What to do  
13.5.2 
 

Text  
messaging 

=SMS 
 
 
Calling up 
and changing 
received 
or 
saved 
text messages 

 

You have called up the required text 
message (see Chapter 13.5) 

Using the green  key, confirm your 
request to continue with this message. 

Using the  key, select the “Change” 
option and confirm by pressing the green 

 key. The end of the text appears in 
the display and lets you add new text or 
delete one space at a time in reverse by 

pressing the red  key. If you press 

the red  key and hold for three 
seconds, the entire text message will be 
deleted. 
--------------------------------------------------- 
After you have confirmed “Change” by 

pressing the green  key, you can 
either send the message unchanged 
(see Chapter 13.3) or save it (see Chap-
ter 13.4) 
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You may only enter text mes-
sages of up to 160 characters. 
 
 
 
It is not possible to “jump” 
around in the message, for 
example if you wish to make 
changes at the start only. In 
this case, you have to delete 
one space at a time in reverse 
until you reach the point where 
the change is to be made and 
then enter the new text. 
 
 
 
When you save a message 
you have “received” and read, 
it will also be stored in the 
saved messages area. You 
can then delete the message 
saved as a “received” item. 

SMS 
     Save 

 Send 
      

1/6           Saved 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

1/6       Received 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

Options 
------------------------ 

 Read 
     Change 

Read 
Waiting for you at the 
car. Rgds Tom 

Options 
     Read 

 Change 
     Delete 
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Procedure What to do  
13.5.3 
 

Text  
messaging 

=SMS 
 
 
Deleting 
received 
or 
saved 
text messages 

 
 

You have called up the required text 
message (see Chapter 13.5) 

Using the green  key, confirm 
your request to continue with this 
message.  
 

Press the  key 2x and select 
“Delete”. 
 
After you have confirmed your selec-

tion by pressing the green  key, 
the selected text message will be ir-
revocably deleted with immediate ef-
fect. 
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or 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Note: 
SMS 

deleted 

1/6     saved 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

1/6          received 
017212345678 

14:53:08  09.12.06 
Hello,where are you? 

Options 
------------------------ 

 Read 
     Change 

Options 
     Change 

 Delete 
     Send 
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Procedure What to do  
13.6 
 

Text  
messaging 

=SMS 
 
 
Emergency 
call text 
 

 

First, press the  key, then press 

the  key 3x. Confirm “SMS” by 

pressing the green  key, then 

press the  key 3x. Confirm 
"Emerg. call text" selection by pressing 

the green  key. 
 
You will see on the display the pre-
entered emergency call text in the 
form of a text message. 
 
To read, change, delete or send this 
message, please see Chapter 13.5 to 
13.5.3. 
 
 
 
If you delete the text, the pre-
programmed text will be restored on 
the phone. 
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See Chapter 13.5 to 
13.5.3 for further dis-
plays. 
 
 

You enter the text message 
using the number keys. There 
is a guide to all the charac-
ters available on the fold-out 
cover at the back of this 
booklet. 
The first letter is automatically 
capitalised. If you press the 

on/off key  down for two 
seconds, the next letter will 
also be capitalised. You can 
check if text is entered in up-
per or lower case, i.e. ABC or 
abc, on the top right of the 
display. 
When you press one of the 
number keys, the letters and 
characters available on this 
key are shown on the top left 
of the display. Press this key 
again to call up the next char-
acter or letter. 
If you make a mistake, you 
can delete the last entry by 

pressing the red  key. 

Menu 
------------------------ 

 Phone book 
     Settings 

Menu 
     Alarm 

 SMS 
------------------------ 

SMS 
------------------------ 

 Create SMS 
     Received 

SMS 
     Saved  

 Emerg. call text 
------------------------ 

1/1 Emerg. call text 
 
     The sender .. 
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112 call only 
Time 
Date 

Phone number 

112 call only 
Time 
Date 

Phone number 

Network search 
Time 
Date 

Phone number 

14   Other functions and instructions 
 
14.1  SOS functions  
1: Although your mobile phone may have picked up reception 
from a mobile phone network which is not related to your SIM 
card, you will still not be able to make 
or receive calls. However, it is pos-
sible to call the 112 emergency call 
number to speak to the nearest 
emergency call centre. You will be 
able to use this service from the 
information on the display.  
2: Switch on your mobile and enter “112” instead of your PIN. 
Press the large green call acceptance key and your phone will 
call the nearest emergency call centre. 
 
14.2  Using the phone without a SIM card 
When you do not have a SIM card in your mobile phone, you 
cannot make or receive phone calls. However, once it is 
switched on, you can call the 112 emergency number and 
speak to the nearest emergency call 
centre (if this service is supported). 
You will be able to use this service 
from the information on the display.  
NOTE: When you use the phone 
without a SIM card, the operating 
time of the mobile is significantly 
reduced. 
 
14.3  No network reception 
When your mobile phone is unable to 
find a suitable mobile phone network 
for your SIM card, you will see the 
message “network search” at the top 
of the display. Move to another 
position and try to stand with your 
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phone where there is better reception (e.g. outside the car or a 
reinforced concrete building). If you try to phone, the message 
“No network” appears in the display. If necessary, check the 
reception by using a SIM card issued by a different network op-
erator.  
 
14.4  Location finding 
The mobile phone’s location finding facility using the mobile 
phone network (GSM network) does not require any preparation 
of the phone itself. The location finding facility is provided by 
various network operators and service providers. You can find 
out more about the various suppliers on the internet. Your mo-
bile phone dealer or network operator can provide you with fur-
ther information.  
Satellite location finding via GPS (Global Positioning Sys-
tem) is not possible with this phone. 
 
14.5  Entering the PIN incorrectly three times 
If the PIN number is entered incorrectly three times, the SIM 
card will be blocked. Your mobile will then ask you - when you 
switch it on - for your PUK (Personal Unblocking Key) and then 
for a new PIN. You have been given a second PIN - the PUK - 
for this case. Consult the documents or instructions provided by 
your network operator to find out how to unblock your SIM card. 
If you continue to enter the PIN incorrectly, you should contact 
your network operator, as your SIM card will then be completely 
blocked and can no longer be used. (See GSM codes on p.144) 
 
14.6  Changing your PIN 
Your mobile phone is not equipped with the function required 
for changing the PIN number of your SIM card. (See GSM 
codes on page 144) 
 
14.7  Torch function 
Your phone is fitted with 21 extremely bright white LEDs. Even 
when the phone is switched off, you can switch these on for 18 
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seconds by pressing and holding the direct dial or number keys 
for two seconds. This is intended to help you find your way in 
the dark. When the key lock is activated, switch the light on us-
ing the “Hang up” key. 
 
14.8  Saving your phone book onto or from the SIM 
card 
All the phone numbers and text messages which you save are 
only stored on your SIM card. It is not possible either to copy 
the data onto the phone’s memory or to copy the data using this 
phone. 
 
14.9  Programming your phone to divert or forward 
calls 
It is not possible to programme or change call diversions via a 
menu function on the mobile. Your mobile phone network pro-
vider provides these functions via specific key combinations – 
they or your dealer will be able to advise you about this. Your 
mobile phone supports these functions. (See GSM codes on 
page 144) 
 
14.10  Restoring the factory settings (Reset) 
If all of sudden your mobile phone fails to respond, you can re-
set the electronics, either by pressing the small round button on 
the left above the SIM card holder for two seconds or by remov-
ing the connection leads from the battery for 10 seconds. 
You can restore the factory settings (for Settings) by entering 
the number 9999 as your own phone number (see Chapter 
11.6.5 Page 99). The data stored in the phone book and text 
message memory on the SIM card will not be lost when you do 
this. 
 
 14.11  Calling up remaining credit / call time on a 
top-up card  
Using specific key combinations, you can call up the remaining 
credit units and call time left on your top-up card. Your mobile 
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phone supports these functions. Your dealer or network opera-
tor will be able to advise you of the key combinations. A con-
venient way to call up this information in future is to save the 
key combinations on a direct dial or speed dial key.  
 
 
14.12  Special messages on the display 
 

Note    SIM not ready   Please wait     SIM error 
Please wait approx. 2 minutes until all the data on the SIM card has 
been processed by the phone. 
Please check whether the SIM card is properly fitted and the holder 
closed. 
Older SIM cards (before 2002) can cause problems when the phone 
is switched on. SIM card suppliers will normally exchange new cards 
for old ones free of charge. 
Check whether you are still receiving an error message by using the 
SIM card from another network operator. 
Note             Check battery 
There may be a problem with the battery or with the connection leads. 
Please check the battery and replace, if necessary. 
 
Note             GSM module error 
Follow the instructions in Chapter 14.10. If the error persists, please 
refer to Chapter 15 F. 
 
Garbled text message 
Someone is sending you a text message with special characters or 
an MMS (text message with images), which cannot be read by the 
phone. This can also occur when using an old SIM card (see above). 
 
Note             112 call only 
If you have inserted a SIM card which also works in other mobile 
phones, this mobile phone will display "112 call only". Please re-insert 
the SIM card correctly. Please check using another SIM card, pref-
erably one from another network operator. Check the SIM card holder 
(i.e. the part that flips up) for damage. 
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Older SIM cards (before 2002) can cause problems when the mobile 
is switched on. SIM card suppliers will normally exchange new cards 
for old ones free of charge. 
Check whether you are still receiving an error message by using the 
SIM card from another network operator. 
 
 
15    Trouble-shooting 
 
If you encounter problems when using your phone, please feel 
free to contact us via our website www.fitage.com or our 
Helpline (the phone number on the back cover). You can obtain 
further information on trouble-shooting and our service provision 
from here, as well as on a range of questions you may have.  
 
 
A.) Problem: It is not possible to switch on the phone or to recharge 
it. After attaching the charger, the “Battery charging” message does 
not appear in the display and the red LED top left does not light up. 
Solution: It can take up to 4 minutes for the display to appear and for 
the red LED to light up when the battery is totally discharged. 
Have you accidentally attached the charger to the earphone jack at 
the top on the side? 
Check whether the charger is connected correctly and whether the 
charging process is underway. Check the mains voltage and if neces-
sary use a different socket outlet. Check the power supply between 
the mobile phone and the battery and clean the contacts if necessary. 
The battery may be defective and should be replaced. 
The keys and the display are lit up but there is no text: 
Are you attempting to switch on the phone using a different key to the 
one with the green circle bottom left by mistake? Have you pressed 
the green circle key for at least 3 seconds? 
 
B.) Problem: Outgoing call is not connected. 
Solution: Move to another location, for example beside a window or 
in the open, until the display registers the signal strength. If the net-
work is overloaded, you will have to try again later. Check whether 
you have dialled the correct number. Check whether there is still 
credit on your top-up card. 
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C.) Problem: Incoming call cannot be received 
Solution: Try to establish a connection in order to check whether the 
mobile phone and network are in working order or whether reception 
is available. Check the call diversion function, in case this is acti-
vated, and if necessary deactivate it. Check your top-up card in case 
this is no longer activated. 
 
D.) Problem: The sender’s phone number does not appear when a 
call is received.  
Solution: The phone number is always switched on automatically for 
transmission with this mobile phone. (It can be switched on or off us-
ing the GSM code on page 144.) If the phone number is not transmit-
ted, it may be because the service was previously switched off on the 
SIM card (please switch the SIM card phone number transmission 
function back on using the GSM code or another mobile) or because 
the service was previously switched off by your network operator 
(please contact your network operator). The phone number display 
can be set using another mobile, your network provider’s website or 
their Hotline. Using older SIM cards (before 2002) can lead to prob-
lems in transmitting the phone number. SIM card suppliers will nor-
mally exchange new cards for old ones free of charge. If possible, 
check by using the SIM card from another network operator. 
 
E.) Problem: The phone cannot be used for the operating time indi-
cated for calls or when switched on and ready for use (i.e. on 
standby).  
Solution: The battery will only reach full capacity after several charge 
cycles.  
If the battery is more than approx. 2 years old, it will no longer be ca-
pable of taking a full charge. 
We obtained data concerning operating times during optimum net-
work reception conditions, without additional use of the phone by 
switching on the keypad illumination or making phone calls. When-
ever phone calls are made, the keys are used more frequently or 
where network reception is reduced, the phone consumes more en-
ergy and the battery performance is reduced (sometimes signifi-
cantly). Therefore, for a phone which lies unused at home (within a 
reinforced concrete structure to exacerbate reception) and is 3 km 
from the transmission mast, the operating time is reduced to 3 days, 
as an example.   
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F.) Problem: There are problems with the mobile phone functions or 
the phone cannot be operated at all.   
Solution: Open the battery compartment and flip the battery for-
wards. In the top left corner under the battery you will see a small 
button labelled RESET. Press this button for approx. 3 seconds using 
a pencil. If this does not solve the problem, remove the SIM card and 
the battery (also detaching the connection leads). Re-connect the 
battery and re-insert the SIM card. If you are still having problems, 
contact our Service Centre. 
 
G.) Problem: Your mobile phone has gone missing.  
Solution: Call your service provider immediately in order to prevent 
misuse. If you lose your phone or your SIM card, you will need the 
following information: 
• The number of the SIM card (this is on the card) 
• Your mobile phone number 
• The 15-digit IMEI serial number for the phone (this is under the 

battery) 
• Customer service number for your service provider 
 
H.) Problem: 
Your top-up card cannot be topped up or activated when entering the 
numbers. Control commands do not react when keyed into the lan-
guage menu.  
Solution: Press the keys very slowly (approx. one per second) in 
order to generate the DTMF tones (i.e. key tones) correctly. 
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GSM codes for mobiles 
GSM codes are code numbers which allow all mobiles worldwide on the mobile phone network 
to set the various functions easily, thus preventing painstaking queries and entries in the menu 
of the mobile phone. 
GSM codes often vary between mobile phone network operators. Please contact your 
mobile phone network operator if the codes listed below do not work on your phone. 
• When you have entered a code, you must press the large green Enter key 
• When calls are diverted to the mailbox, the phone number of your mailbox must be entered. 

Please ask you mobile phone network operator about this. 
•  

Comment Function 
On/active Off Query 

All diversions  # # 002 #   
All conditional diversions  
(engaged, unobtainable, not answering)  # # 004 #   

Change PIN **04*old PIN*new PIN*new PIN# 
Change second PIN **042*old PIN2*new PIN2*new PIN2# (for Phase 2  SIM cards only) 
New PIN using PUK **05*PUK*new PIN*new PIN# 
New second PIN using PUK **052*PUK*new PIN2*new PIN2# (for Phase 2  SIM cards only) 
Read off phone ID number (IMEI)     *#06# 

**21*Phone number# (On and active) 
*21# (active) 

##21# (Off) 
#21# (Inactive) *#21# Divert all calls  

[Difference here between  
(De-)activation (** resp..##) and  
(De-)registration (* resp. #). Switch on old diversion **21# 

Display caller’s number on receiver‘s phone 
(CLIP) (call number display) *30#  #30# *#30# 

Display my number on receiver’s phone 
(CLIR) (call number display) 

*31# (for current call only) 
**31# (permanent setting) 

#31# 
##31# (permanent) *#31# 

Block outgoing calls **33*Network operator block code# #33*Block code# *#33# 
All call block functions **330*Network operator block code# #330*Block code# *#330# 
Block outgoing calls to abroad **331*Network operator block code# #331*Block code# *#331# 
Block outgoing calls to abroad except for 
calls on own network **332*Network operator block code# #332*Block code# *#332# 

Block all outgoing calls (mostly blocked by 
network operator) **333*Network operator block code# #333*Block code# *#333# 

Block all incoming calls **35*Network operator block code# #35*Block code# *#35# 
Block incoming calls when roaming in other 
networks (abroad) **351*Network operator block code# #351*Block code# *#351# 

Block all incoming calls (generally blocked 
by network operator) **353*Network operator block code# #353*Block code# *#353# 

Call waiting alert (when available) *43# #43# *#43# 

  Call waiting alert during call 
 

  0   End call waiting/decline call waiting 
  1   End current call and take call waiting 
  2   Put current call on hold and take call waiting 
  3   Conference call for three (extra charge) 

Changing the delay until the mailbox re-
sponds 

The mailbox switches on according to the network operator’s setting, e.g. after 10 
seconds. Other intervals are: 5, 10, 15, 20, 25 or 30 secs. For example, to set an 
interval of 15 seconds enter: **61*your internal mailbox number**15# 
**61*Phone number# (On and active) 
*61# (Active) 

##61# (Off) 
#61# (Inactive) *#61# Divert missed calls 

                                   Divert to mailbox off =    **61*own number# 
**62*Phone number# (On and active) 
*62# (Active) 

##62# (Off) 
#62# (Inactive) *#62# Divert when unobtainable 

                                   Divert to mailbox off =    **62*own numberr# 
**67*Phone number# (On and active) 
*67# (Active) 

##67# (Off) 
#67# (Inactive) *#67# Divert when engaged/busy 

                                    Divert to mailbox off =   **67*own number# 
Display number I have dialled to call this 
recipient (COLP)  *76# #76# *#76# 

Display own phone number on caller’s 
phone *77# #77# *#77# 
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16    Standard documentation 
 

The information and illustrations contained in this publica-
tion are accurate at the time of going to press. However, 
they are subject to alteration. The manufacturer reserves 
the right to make changes to, add or withdraw products 
and services without prior notice. All products and services 
are subject to our terms and conditions of business, copies 
of which are available on request. 
 
Declarations of conformity and certification concerning op-
erating licences and approvals can be viewed at 
www.fitage.com.  
 
 
17    Technical data 
 
GSM class 4 (2 Watt) 
Frequency range 880 – 960 MHz 
GSM class 1 (1 Watt) 
Frequency range 1710 – 1880 MHz 
GSM class 1 (1 Watt) 
Frequency range 1850 – 1990 MHz 
Weight 215 g 
Dimensions 179 x 68 x 23 mm 
Li-Ion battery 1100 mAh, 3.7V 
Operating temperature - 10°C... 55°C 
SIM card 3.0 Volt 
 



 146 

18    Disposing of this product 
 
(Waste electrical and electronic equipment) 
The marking on the product or on the packag-
ing and literature accompanying the product 
indicates that the product may not be disposed of with 
normal household waste at the end of its service life. 
Please dispose of this equipment separately to other types 
of waste to prevent causing damage to health and/or to the 
environment.  
Private users may hand the phone and accessories in free 
of charge at municipal waste depots or recycling stations.  
 
Batteries must not be disposed of in household refuse. 
Users are legally obliged to return used batteries. You can 
hand in your old battery at your local municipal waste de-
pot or wherever batteries are sold. You are also welcome 
to send your battery and phone free of charge to the Ser-
vice Centre mentioned in this booklet for disposal. 
By law, the manufacturer and/or distributor in the respec-
tive country has a contract for waste disposal with an 
authorised company.  
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19    Terms of warranty: 
 
Notwithstanding the right to claim for defects against the seller, 
the user (i.e. the customer) is granted a warranty according to 
the following conditions: 
 
• New devices and their components which have proved to be 

defective within 24 months of the date of purchase due to de-
fective workmanship and/or materials will be replaced or re-
paired at the discretion of the manufacturer free of charge to 
provide a device of the same technological standard. For 
parts subject to wear and tear (e.g. battery, keypad, housing, 
case – insofar as these are included in the scope of delivery), 
the warranty is valid for six months from the date of pur-
chase.   

• This warranty is not valid insofar as any defect on the device 
is the result of improper handling and/or failure to give due 
attention to the phone manual. 

• This warranty does not extend to work undertaken by con-
tract dealers or by customers themselves (e.g. installation, 
configuration, change of software). Manuals and any soft-
ware supplied with the device by means of a separate data 
carrier are likewise exempt from the warranty. This also ap-
plies to SIM cards sent off with return goods. No liability is 
accepted for the whereabouts or use of unsolicited SIM cards 
which are sent off with return goods.  

• The sales receipt with date of purchase is accepted as proof 
of warranty. Warranty claims are to be made within two 
months of a warranty case having been noted.  

• Devices and/or components which are returned to the manu-
facturer as part of an exchange and are replaced become the 
property of the manufacturer.  

• This warranty is valid for new devices purchased in the 
European Union. The guarantor is the manufacturer:             . 
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fitage GmbH & Co. KG, Zur Waldau 15, D-68239 Mannheim. 
Please note that unsolicited return goods cannot be accepted 
at this address. In the event of a warranty claim, please con-
tact the fitage Service Center (see back page), or - for our 
customers abroad - please contact the local authorised 
dealer. 

• Any further or other claims on this manufacturer’s warranty 
are exempt. The manufacturer accepts no liability for disrup-
tions to service, loss of profit or loss of data, additional soft-
ware or other information of any kind downloaded by the cus-
tomer. The customer is responsible for safety in these cases. 
Exemption from liability does not apply where liability is man-
datory, e.g. in accordance with product liability legislation, in 
cases of intent, gross negligence, due to loss of life, bodily 
injury or damage to health or due to the breaching of sub-
stantive contractual obligations. Claims to recover damages 
arising from a breach of substantive contractual obligations 
shall however be limited to foreseeable damage which is in-
trinsic to this type of contract insofar as there is no intent or 
gross negligence, or due to loss of life, bodily injury or dam-
age to health, or due to a breach of substantive contractual 
obligations. 

• The warranty period is not extended when the warranty is 
invoked.  

• Where a warranty claim proves to be invalid, the manufac-
turer reserves the right to invoice the cost of replacement or 
repair to the customer. The manufacturer will advise the cus-
tomer accordingly in advance. 

• The above provisions do not imply a change in the burden of 
proof to the detriment of the customer. 
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20    Glossary 
 
Chip card: = SIM card 
Direct dial key: A separate key, to which you assign a specific 
phone number.  
IMEI: (International Mobile Equipment Identifier) Unique identification 
number for your mobile. The IMEI no. is on the outside of the box in 
which you bought your phone or on a label in the battery compart-
ment. See page 100 to display this number on your phone. 
Incoming call: A call received on your mobile. 
Mailbox: An answering service which records messages, which you 
can listen to on your mobile. These messages are saved on the com-
puter of your network operator until you listen to them.  
Missed call: Your mobile rings but you did not take the call. 
Network operator (provider): A company which gives you access to 
the mobile phone network. 
Outgoing call: A call made from your mobile. 
PIN: (Personal Identification Number) Your personal code for your 
SIM card, which is issued to you with your SIM card.  
PUK: (Personal Unblocking Key) The number which unlocks a 
blocked SIM card. 
Reset: The function which resets the phone and its settings electroni-
cally to the factory settings.  
SIM card: A plastic card with a tiny electronic memory (i.e. chip) 
which gives you access to the services of your network provider (= 
chip card). 
SMS: (Short Message Service) Sending and receiving of text mes-
sages. SMS can be used colloquially to mean text messaging.  
Speed dial key: A number key, to which you assign a specific phone 
number (make a call by pressing and holding the key).  
Text message: = SMS  
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21    Index 
 
Accepting/declining a call...(automatic – P.113) …………….. 45 
Accepting/declining a call........................................................ 45 
Accessories............................................................................. 27 
Activating the SMS (= text messaging) function ..................... 97 
Activating the text messaging (=SMS) function....................... 97 
Activating vibration ................................................................. 80 
Alarm clock............................................................................ 115 
Answering service.................................................... see Mailbox 
Antenna .................................................................................. 26 
Assigning a number ………..................................................... 75 
Assigning keys, operating the keys .............................. 153, 156 
Automatic call acceptance .................................................... 113 
Automatic key lock ……….............................................. 12, 105 
Automatic phone network search …...................................... 39 
Battery and SIM card compartment......................................... 15 
Battery..................................................................................... 17 
Calling back...................................................................... 63, 65 
Calling your mailbox using speed dial..................................... 59 
Changing an entry .................................................................. 71 
Changing the letter size......................................................... 103 
Changing the size of time display.......................................... 105 
Changing the volume (handset).............................................. 41 
Changing the volume (ringtone).............................................. 81 
Changing the volume of incoming calls................................... 41 
Changing your PIN ............................................................... 138 
Charger .................................................................................. 21 
Charging ................................................................................ 31 
Chip card ......................................................................... 23, 33 
Closing the battery compartment cover................................... 35 
Connecting a call..................................................................... 41 
Contracts................................................................................. 23 
Contrast .................................................................................. 51 
Deleting an entry …………...................................................... 73 
Deleting assigned numbers………………............................... 77 
Deleting the call number memory.......................................... 100 
Deleting the memory............................................................ 100 
Dialling ................................................................................... 39 
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Direct dial ............................................................................... 51 
Display ................................................................................... 13 
Display ………………............................................................. 13 
Display/hide/transmit phone number …………….…....142, 144 
Disposing of this product ...................................................... 146 
Editing/changing SMS text................................................... 117 
133Editing/changing text messages (=SMS) …................... 117 
133Electronic key safety ……............................................... 12 
Emergency call text............................................................... 135 
Emergency group call.................................................. 57, 75, 95 
Ending a call ………............................................................... 43 
Entering your mailbox number............................................... 101 
Entering your own number .................................................... 99 
Entering your PIN................................................................... 37 
Glossary ............................................................................... 149 
Group calls.................................................................. 57, 75, 95  
GSM codes ........................................................................... 144 
Handsfree function ................................................................ 43 
Housing ................................................................................. 10 
Illumination of display ........................................................... 138 
IMEI no. (identification).................................................. 100, 149 
Key safety / key lock ……………..................................... 12, 105 
Letter and characters assigned to keys ………............. 153, 156 
Location finding..................................................................... 138 
Mailbox settings …….................................................... 102, 144 
Menu structure overview ….....…........................................... 47 
Mobile phone contract............................................................. 23 
Mobile phone network operator/provider …............................ 23 
More settings ……………...................................................... 89 
Network operator..................................................................... 23 
No network reception............................................................ 137 
Operating without a SIM card................................................ 137 
Pocket lamp function ............................................................ 138 
Provider .................................................................................. 23 
PUK ...................................................................................... 138 
Repeat dialling ……................................................................ 61 
Reset ............................................................................ 100, 139 
Resetting the phone …………………..…....................... 100, 135 
Saving a new entry ………………..................................... 67, 69 
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Saving phone numbers permanently…................................... 67 
Saving the phone book onto or from SIM card/device.......... 139 
Selecting a language .............................................................. 91 
Selecting a network (abroad or in border areas) .................. 107 
Selecting a ringtone .............................................................. 93 
Selecting from the phone book memory.................................. 53 
Service advice ................................................... see back cover 
Setting the date ..................................................................... 87 
Setting the keypad sound........................................................ 84 
Setting the letter style ……….................................................. 85 
Setting the ringtone volume ................................................... 81 
Setting the time....................................................................... 87 
Setting the time….................................................................. 87 
Setting up call divert/forward functions................................. 139 
Settings …….......................................................................... 80 
SIM card ................................................................... 23, 33, 137 
SMS menu structure overview ………….............................. 117 
SOS function ........................................................................ 137 
Special messages in display …………................................. 140 
Speed dial ............................................................................... 51 
Standard documentation....................................................... 145 
Switching off PIN query function............................................ 109 
Switching off.......................................................................... 45 
Switching on ........................................................................... 37 
Technical data ……................................................................. 145 
Terms of warranty .............................................................. 147 
Top up card ……………….…….................................... 139, 143 
Top up cards……………………..................................... 139, 143 
Topping up top up cards ....................................................... 143 
Torch function ………..……................................................... 138 
Trouble shooting.................................................................... 141 
Types of mobile phone contracts............................................. 23 
Voicemail ................................................................ see Mailbox 
Warranty certificate.........................................  back inside cover 
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Quick guide to function keys  
 
Keys Press briefly  

 
dials * (control symbol for special services, e.g. provided by 
network operator)  

 

 
dials # (control symbol for special services, e.g. provided by 
network operator)  

 

 
• calls the last name in the phone book  
• leafs backwards through phone book (i.e. previous name) 
• while making a call: increases handset volume 
• within the operating menu: calls up the previous function  

 

 
• calls the first name in the phone book on the display  
• leafs forwards through phone book (i.e. next name)  
• while making a call: reduces handset volume 
• within the operating menu: calls up the following function  

 

 
• calls up more operating functions   

 

• accept incoming call  
• dial number entered/displayed  
• displays list of dialled, received and missed calls  
• while making a call: press 2x = switches on handsfree 

function. Press again = switches off handsfree  
• confirms entry or query on operating menu  

 

 
• ends or declines a call  
• interrupts or cancels an entry in the operating menu  
• press several times: return to “normal” display (when ready 

to use, i.e. on standby)  
• deletes incorrect entries in reverse when creating a text 

message or entering numbers; press and hold to delete the 
all the line(s) currently being entered 
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Page Press for 2 seconds In brief Key 
  Phone switches on (page 37) or 

electronic key lock (page 12) 
On 

 
  Phone switches off  (page 45) 

 
Off 

 
 53 

41 
48ff 

 

  
Up 

 

 

 53 
41 
48ff 

 

  
Down 

 

 

 48ff  More 
 

 45 
41 
61 
43 

 
 

  

Accept 
call  

or 
yes 

 

 

 43 
45 

 
 
 
 
 
 
 

Deletes all of the text or number 
just entered. 

 

End call  
or 

no 
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Quick guide to number keys and direct dial 
keys 
 
Key Enter text Press briefly 

 
 

 
? ! - 1 dials 1  

 
ABC2Ä dials 2  

 
DEF3 dials 3  

 
GHI4 dials 4  

 
JKL5 dials 5  

 
MNO6Ö dials 6  

 
PQRS7ß dials 7  

 
TUV8Ü dials 8  

 
WXYZ9 dials 9  

 
_(space) 
. , ; : + 0 

dials 0  

 

 

 The phone number saved for 
this key is shown on the dis-
play. (P. 51) 

 

 
 As for  I 

 
 

 As for   I  

 

 

Switches to large 
letter size for 
following letters 

dials *     
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 Press for 2 seconds 
 

Page 

 o_o Calls the answering service provided by your 
network operator   

59 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 The phone number saved for this key is shown 
on the display panel.   

51 

 + appears on the display panel to replace 00 for 
international dialling codes  

70 

 Emits a loud SOS signal. A text message is sent 
to all three stored emergency phone numbers 
simultaneously requesting a return call.  

57 

 As for   I 
 

 

 As for   I 
 

 

 Switches to large letter size for following letters 
 
 

118 
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Notes: 
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Notes: 
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Service instructions 
 
There may be a number of reasons why questions or prob-
lems arise when getting started and using your phone.  
We can provide fast and personal assistance: 
If you have any questions regarding the operation of your 
phone or any technical defects to report, please contact 
your local product-service first, then fitage at: 
 

fitage Service and Support Centre 
Tel. +49 (0)1805 348 243 
Fax +49 (0)1805 348 244 
email:  service@fitage.com 

You can find the answers to a range of questions by clicking on  
"Frequently Asked Questions” at www.fitage.com. 

 

Keep these operating instructions, your sales receipt and 
the IMEI no. of your phone (see p. 149) close to hand.  
 
If your phone has obvious technical defects, you 
will be given an address and RMA number for re-
turn of goods by our Service Centre, which you must 
quote on the warranty certificate and on the outside of the 
packaging of your return goods. Please send the phone to 
us together with the warranty certificate, a copy of the 
proof of purchase, the RMA no. and a precise description 
of the fault.  
Do not send us your SIM card or any separately pur-
chased accessories with your return goods. 
Goods which are returned not prepaid, without an RMA no. 
or sent to company headquarters in Mannheim/Germany 
will not be accepted.  
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Warranty certificate 
BIG EASY 2 ® Mobile Phone 

 

IMEI no.: __________________________________ 
The IMEI no. is on the outside of the box in which you bought your phone or on a 
label in the battery compartment.(see p. 149) 
 
Accessories: ________________________________ 
 

Description of fault: ___________________________ 
 

___________________________________________ 
 

___________________________________________ 
 

RMA no. for return of goods :____________________ 
(Please ask the Service Centre listed on the back for this before returning the goods.) 
 
Purchaser: 
 

Name, first name: ____________________________ 
 

House number and street:______________________ 
 

Town/city and postcode: _________________ 
 

Tel. no. and email: ______________________ 
 

Date of purchase : __________    Attach receipt 
 

Dealer’s stamp 
 or original sales receipt 
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Service instructions 
 
There may be a number of reasons why questions or prob-
lems arise when getting started and using your phone.  
We can provide fast and personal assistance: 
If you have any questions regarding the operation of your 
phone or any technical defects to report, please contact 
your local product-service first, then fitage at: 
 

fitage Service and Support Centre 
Tel. +49 (0)1805 348 243 
Fax +49 (0)1805 348 244 
email:  service@fitage.com 

You can find the answers to a range of questions by clicking on  
"Frequently Asked Questions” at www.fitage.com. 

 

Keep these operating instructions, your sales receipt and 
the IMEI no. of your phone (see p. 149) close to hand.  
 
If your phone has obvious technical defects, you 
will be given an address and RMA number for re-
turn of goods by our Service Centre, which you must 
quote on the warranty certificate and on the outside of the 
packaging of your return goods. Please send the phone to 
us together with the warranty certificate, a copy of the 
proof of purchase, the RMA no. and a precise description 
of the fault.  
Do not send us your SIM card or any separately pur-
chased accessories with your return goods. 
Goods which are returned not prepaid, without an RMA no. 
or sent to company headquarters in Mannheim/Germany 
will not be accepted.  
  




